NOTICE OF AWARD

State Of Missouri
Office Of Administration
Divigion Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
hitp://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CC171287001 Walk-In Building Supplies

AMENDMENT NUMBER CONTRACT PERIOD

N/A August 1, 2017 through July 31, 2022
REQUISITION/REQUEST NUMBER SAM II VENDOR NUMBER/MissouriBUYS SYSTEM I
N/A 5607483582 3 / MB00045868

CONTRACTOR NANME AND ADDRESS STATE AGENCY'S NAMIL AND ADDRIESS

Lowe’s Home Centers State of Missouri

1605 Curtis Bridge Road Various Agency Locations

Wilkesboro, NC 28697

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with Section 34.046 RSMo, contract CC171287001 between the State of Missourl and Lowe’s
Home Centers is hereby awarded by the State of Missouri consisting of the attached documentation and in
accordance with NASPO ValuePoint Master Agreement MAO87.

BUYER BUYER CONTACT INFORMATION
o Fmail: kristina.cramer(@oa.mo.coy
Kristina Cramer Phone: (573) 751-1695 Fax: (573) 526-9816
SIGNATURE OF BUYER ‘ DATE
k& [U/.}j:(/vq}m C/‘%‘M/\H July 28, 2017
DIRECTOR OF PURCHASING

Anb oy,

Karen 8. Boeger




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
COOPERATIVE CONTRACT PROCUREMENT

CONTRACT NO.: CCi71287001
REQ NO.: NA

TITLE: WALK-IN BUILDING/CARPENTRY/HOME

IMPROVEMENT SUPPLIES

TO: LOWE'S HOME CENTERS, L1.C.
1000 LOWE’S BLVD.
MOORESVILLE, NC 28117

BUYER: KRISTINA CRAMER
PHONE NO.: (573) 751-1695
E-MAIL: kristina.cramerfdon.no.goy

RETURM DOCUMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR

MAILACOURIER:

SCAN AND E-MAIL TO:

........................

- *
fristina.cramer@oa, mo.gny

FAXTO: _ o (573) 526- 9816

-----

MAIL TO:

.......... v nnq

COURIER/DELIVER TO:

e et o i e e e i
H H

1517

DELIVER SUPPLIES/SERVICES FORB (Free On Board) BESTINATION TG THE FOLLOWING ADDRESS:

STATE OF MISSOURI
VARIOUS AGENCY LOCATIONS

The Contractor hereby oarees to provide the services andfor supplies deseribed in the attached NASPC ValucPoint/State of Usah Master
Agreemem EMADST for the State of Missouri subject to the conditions stated on page 2. The Contractor further agrees that when a Notice of
Award Is signed and issued by an anthorized official of the State of Missousi, a binding contract shall exist between the Contractor and the
Siate of Missousi. The Contractor must be registered in MissouriBUYS. I not registered in MissouriBUYS, thé Contractor mwst register in

MissouriBUYS immediately upou request by the state.

SIGNATURE REQUiRED
VENUDOR NANE Mss0ue BUVS SYSTEM D {SEE YENDOR FROFILE - MAIN INFORMATION SCREEN)
Lowe's Home Centers, LLC 45868 o

MALILING ADDRESS

1605 Curtis Bridge Road

“CITY, STATE, 217 CODE

Witkesboro, North Carelina 28697

CONTACK PERSON

Government Manager

EMEAIL ADDUESS

NASPO@Lowes.com

PHORE NUMBER

888-310-7791

FAX NUMBER

877-793-8455

VENDOR TAN FILING TYPE WITH IRS (CHECK ONE)

X Comoration  __ Individual  __ State/Loced Govemiment _ Partoership_ Sole Proprictor RS Tas-Exempt
AUTHDRIZED JPCNATURE DATE
i July 25, 2017
PRINTED NAME TITLE
Michael A. Tummillo SVP Pro Sales
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Contract CC171287001 Pape 2

CONTRACT TITLE: WALK-IN BUILDING/CARPENTRY/HOMT IMPROVEMENT SUPPLIES
CONTRACT PERIOD: AUGUST 1, 2017 THROUGH JULY 31, 2022
Contract CC171287001 is awa;'ded by the State of Missouri consisting of the following:

% The attached NASPO ValuePoint / State of Utah Master Agreement #MA087 signed by the State of Uitah
on March 3, 2017,

% The attached Participating Addendum Master Agreement, and

& The attached Walk-In Building Supplies and Related Material/Walk-In Carpentry Supplies/Walk-ln Home
Improvement Supplies Solicitation #AS16040 issued by the State of Utah / NASPQO ValuePoint on June 6,

2016.

The contractor shall provide walk-in building/carpentry/home improvement supplies specified by the State of
Missourl, including political subdivisions and/or governmental entities in accordance with the NASPO VatuePoint/
Stale of Utah Master Agreement EMAOR7, as may be amended. Al referenices to the State of Utah, in the attached
documentation shall be deemed to refer to the State of Missouri with the exception of information specific to the
State of Utah such as background information, statistical/factual information, ete,

Lowe’s Home Centers, LLC. agrees upon receipt of a Notice of Award signed by an authorized official from the
State of Missouri, Division of Purchasing, a binding contract shall exist between Lowe’s Home Centers, LLC. and
the State of Missouri.

The contractor shall submit invoices for waik-in building/carpentry/home improvement supplies provided for the
State of Missouri to the ordering entity.

I GENERAL CONTRACTUAL AND PERFORMANCE REQUIREMENTS:
1.1 Federal Funds Requirement:

1.1.1  The contractor shall understand and agree that this procurement may involve the expenditure of federal
funds. Therefore, in accordance with the Departments of Labor, Health and Human Services, and
Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's
Amendment", the contractor shall not issue any statements, press releases, and other documents deseribing
projects or programs funded in whole or in part with Federal money unless the prior approval of the state
agency is obtained and unless they clearly state the following as provided by the state agency:

a. the percentage of the total costs of the program or project which will be financed with Federal money;
b.  the dollar amount of Federal funds for the project or program; and

e, percentage and dollar amount of the total costs of the project or program that will be financed by
nongovernmental sources.

1,2 Debarment Certification:

1.2.1  The contractor certifies by signing the signature page of this original document and any addendum
signature page(s) that the contractor is not presently debarred, suspended, proposed for debarment, declared
ineligible, voluntarily excluded from participation, or otherwise excluded from or ineligible for
participation under federal assistance programs. The contractor should complete and return the attached
certification regarding debarment, etc., Exhibit A with their response, This document must be
satistactorily completed prior to award of the contract.
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Contract CC171287001 Page 3

1.3

1.4

Ll

1.4.2

1.4.3

144

Cooperative Procurement Program:

The contractor shall participate in the State of Missour’s Coaperative Procurement Program. The
contractor shall provide Walk-In Building/Carpentry/Home Improvement Suppiies as described herein
under the terms and conditions, requirements and specifications of the contract, including prices, io other
government entities in accordance with the Technical Services Act (section 67.360, RSMo, which is
available on the infernet at: ferped wwnw, moga.me gov/mostatutes/smilnml/06 70000360 L.hunt).  The
contractor shall further understand and agree that participation by other governmental enlities is
discretionary on the part of that governmental entity and the State of Missouri bears no financial
responsibility for any payments due to the contractor by such governmental entities.

Missouri Stafewide Contract Quarterly Administrative Fee:

he contractor shall pay a one percent (1%) administrative fee fo the State of Missouri which shall apply to
all payments received by the contractor for all products provided under the coniract. Payment of the one
percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30,
September 30, December 31). The total administrative fee for a given quarter must equal one percent (1%)
of the total payments (minus returns and credits) received by the contractor during the calendar quarter as
reported on the contractor’s Missouri Statewide Contract Quarterly Administrative Fee Report specified
below, The administrative fee must be received by the Division of Purchasing (Purchasing) no later than
the 15™ calendar day of the month immediatefy following the end of the calendar quarter, uniess the 15" is
not a business day in which case the next business day thereafter shall be considerced the administrative fee
deadline,

Payritents shall be made using one of the following acceptable payment methods:

¢ Check: Personal check, company check, cashier’s check, or maoney order made payable to the
“Missouri Revolving Information Technology Trust Fund” and sent to the following mailing address:
Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 — 0809 OR Division of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by
check shall authorize the State of Missouri fo process the check clectronically. The contractor
understands and agrees that any returned check from ihe contractor may be presented again
electronically and may be subject to additional actions and/or handling fees.

+ FElectronic Pavment: Instructions on how to submit payments electronically by automated clearing
house (ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-
2387,

All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one contract number must be entered on a check or transmittal document. 1f
submitting an administrative fee payment for more than one contract, then a separate check or electronic
payment and associated transmittal document must be submitted by the contractor for each contract.

Missouri bmtawnde Contract Quarterly Adminisirative Fee Report:

The contractor shall submil a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing which shall identify the total payments (minus returns and credits) received by the
contractor from state agencies, political subdivisions, universities, and governmental entities in other states
that were made pursuant to the contraci.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total
payments (minus returns and credits) received by the contractor during the calendar quarter. The Missourt
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1.6

Page 4

Statewide Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing
(Purchasing) no later than the 15" calendar day of the month following the reporting quarter entered on the
report, unless the 15" is not a business day in which case the next business day thereafter shali be
considered the reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no payments were received by marking the
appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form may be downloaded from the
following Purchasing website:  hitp:i/content.oamo.govipurchasing/vendor-information.  The Missouri
Statewide Contract Quarterly Administrative Fee Report is also incloded herein as Attachment 1. The
Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using one of the
following methods:

a. Mail: Division of Purchasing
P.O. Box 809, Jefferson City, MO 65102-0809

OR

Division of Purchasing
301 West High Street, Room 630, Jefferson City, MO 65101-1517

b, Fax: (573) 526-9815

¢. Emails ereporisifoa.me.goy

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format
and conient of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty
(30} calendar days wrilten notice to the contractor. The contractor shall also agree the Division of
Purchasing may unilaterally amend the contract, with thirty (30) calendar days’ notice to the contractor to
change the method of payment of the administrative fee, the timing for submission of the Missouri
Statewlde Contract Quarterly Administrative Fee Report, and/or timing for payment of the administrative
fee. The contractor shall understand and agree that if such an amendment is issued by the Division of
Purchasing, the contractor shall comply with all coniractual terms, as amended.

Missouri Statewide Contract Quarterly Usage Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing (Purchasing) which shall provide the Data Element information listed below:

Data Element | Deseription . - 50t s

Contractor Name | Contractor name as it appears on the contract,

Statewide Contract | Statewide contract number as listed on the cover page of your contract with
Number the State of Missouti.

Report Contact . .

gfﬁet ntas Name of the person completing the report on behaif of the contractor,

ct Phone .

Contact Phon Phone nimber for the person completing the report.

Number -

ig!:;izts Email Email address for the person completing the report.

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted
Submitted to Purchasing,

Reporting Quarter | Quarter for which the contractor is reporting purchases on the contract.

NN




Contract CC171287001 ‘ Page 5

l.6o.2

1.6.4

Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Entity Type Missouri pofitical subdivision, "U" for Missouri university, or "O" for
political subdivision or state entity from another state,

Customer's name. If the customer has nm%tzple locations, please only use

Customer Name
the main entity name.

Product or Service - .
Description of product or service purchased.

Description
Purchase Purchase Authorization Number/Identifier supplied by customer to
Authorization contractor. Enter PO or other authorization number/identifier. If

Number/Identifier | procurement card used, enter "P-Card”.

Contract Line ltem .
X Line itam number on the contract,

Number

Quantity Delivered %L'Ila?tit}f (i.e._exciud’ing returns) of products delivered. Eater a quantity of
for a service/project,

Unit Price Unit Price Charged (i.e. excluding credits) for the product or service

Charged purchased.

Extended Price Quantity Delivered X Unit Price Charged.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end
of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made
under the contract during the calendar quaster. The Missouri Statewide Contract Quarterly Usage Report
must be received by the Division of Purchasing no later than the 15" calendar day of the month following
the reporting quarter entered on the Missouri Statewide Contract Quarterly Usage Report, unless the {5this
not a business day in which case the next business day thereafter shall be considered the reporting deadline.
Even if there has been no usage of the contract during the reporting quarter, the contractor must still submit
a report and indicate no purchases were made.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically cither
utilizing the “Missouri Statewide Contract Quarterly Usage Report”™ worksheet included herein in
Attachment 2 which is downloadable from hipifcentent.oo.me.sov/purchasingfvendor-information or
utilizing another format which is Excel-exportable. The contractor must submit the Missouri Statewide
Contract Quarterly Usage Report to the following email address: creportsfiioa.mo.gov.

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format
and content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar
days’ written notice to the contractor. The contractor shall also agree the Division of Purchasing may
unilaterally amend the contract, with thirty (30) calendar days’ notice to the contractor to change the timing
for submission of the Missouri Statewide Contract Quarterly Usage Report. The confractor. shall
understand and agree that if such an amendment is issued by the Division of Purchasing, the contractor
shali comply with all contractual terms, as amended.

I |




Contract CC171287001 Page 6
EXHIBIT A
Certification Resarding

Debarment, Suspension. Ineligibilitv and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension,
29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VI of the
May 26, 1988, Federa] Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

{H "The prospective recipient of Federal assistance funds certifies, by submission of this propesal, that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal depariment or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify {o any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.

Lowe's Home Centers, LL.C 018810275

Company Name - DUNS#

Michael A. Tummillo SVP Pro Sales

Auzozfr‘z?d Representative’s Printed Name Authorized Representative’s Title
Q _ July 25, 2017
t

Authorized chreseiéta{ive’s Signature Date

Instructions for Cerification
1. By signing and submilting Iis proposal, the prospeclive recipient of Federal assistance funds is providing the certification as set out below.

2, The certification in this clause is 2 malerial reprasentalicn of lact upon which refiance was placed when this ransaction was entered into. If it is tater
determined that ke praspective reciplent of Federal assistance funds knowingly rendered an erroneous cerlification, in addifion o other remedies
available lo the Federa! Government, the Depariment of Labor {DOL) may pursue available remedies, including suspension antior debarment.

3. The prospective reciplent of Federal assistance funds shali provide immediale writlen netice fo the person to which this proposal is submilled If al any
fime the prospeclive recipient of Federat assistance funds leams that ils certification was erronecus when submitled or has become erronegus by
reason of changed circumstances.

4. The lerms "covered fransaction,” “debarred,” “suspended,” "ingligible, *lower lier covered fransaction,” “parlicipant,” *persan,” *pdmary covered
fransaction,” *principal,” "proposal,” and "voluntarily excluded,” a5 used in this clause, have the maanings set out in the Definitions and Coverage
sections of rules implementing Executive Order 12548, You may contact the persen to which this proposal is submitted for assistance in obtaining a
capy of those regulations,

5, The prospective recipient of Fzderal assistance funds agrees by submitting this proposal that, sheuld the proposed covered transaction be entered
inlo, it shall not knowingly enter inio any lower Uer coveredt transaction with & person who is debarred, suspended, declared ineligible, or voluntarily
excluded from pardicipalion in this covered Iransaction, untess authordzed by the DOL.

6. The praspeciive reciplent of Federal assislance funds furiher agrees by submilting Shis proposat that i wi include the clause titled "Certification
Regarding Debarment, Suspension, Ineligitilty and Voluntery Exclusion - Lowsr Tier Govered Transactions,” without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered ransactions.

7. A participant in a covered Iransaction may rely upan a certification of a prospective parlicipant in a lower lier covered {ransaction that it is nof debarred,
suspendad, ineligible, or veluntarily excluded from the covered leansaction, uniess it knows that the cerfification is erronecus. A participant may decide
the method and frequency by which it determines the efigibllity of its principals. Each pariicipant may but Is nol required 1o cheek the List of Parlies
Excluded from Procursment or Nonprocuremen! Programs.

8. - Nothing contained in the foregoing shall be construed to require establishment of a system of records in arder o render in goad faith the certificalion
required by this clause, The knowledge and nfarmation of a parlicipant is nol raquired te exceed Ihat which is normally possessed by a prudent
person in the ordinary codrse of business dealings.

9. Except for transactions suthorized under paragraph 5 of these instructions, if a parlicipant in a covered transaction knowingly enters inlo  lower fier
covered lransaction with a person who is suspendad, debarred, ingligivle, or voluntary excluded from participation in this transaction, in addition o
olher remedies available 1o the Federal Govermment, the BOL may pursue available remedies, including suspenslon andfor debarmant,
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Contract CCI71287001 _ Page 7

STATE OF MISSCGURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

TERMS AND CONDITIONS

This contract expresses the conmplete agreement of the parties and performance shall be govermned solely by the specifications aml requirements contained
herein, Any change must be accomplished by a fonmal signed amendment prior to the effective date of sich change,

—_

d.

L.

7.

i

APPLICABLE LAWS AND REGULATIONS

The contract shali be construed according to the laws of the State of Missourd {state). The centractor shal comply with all local, state, and federat faws
anid regulntions refited to the performance of the contraet to the extent that the same muay be applicable.

Ta (he extent thal a provision of the contract Is contrary 1o the Constitution ot laws of the State of Missouri or of the United States, the provisions shall be
void and unenforceable. However, the balasiee of the contract shall remnain in [Dree between the parties unless termianted by consent of both the contrnctor
and the state,

"The eontractor must be registered und maintain pood standing with the Sceretary of State of the State of Missouri and otiwr regutatory agencies, as me
required by law or regulations,

The contracter minst limd} file and pay all Missouri sales, withhoiding, corporate and any ether required Missouri tax retusns and taxes, including interest
and additions to tax.

“The exelusive venue for any legal proceeding relating to or arjsing out of the contract shall be in the Cireuit Court of Cole County, Missouri.

The contractor shall only employ personnel antherized 10 work in 1he United States in accordanee with applicable federat and state faws and Executive
Qrder 07-13 for wark pertormed in the United Staes.

be

e

INVOICING AND PAYMENT

The State of Missouri does not pay state or federyl taxes unicss otherwise required uoder Yaw or regulition. Prices shall include afl packing, handling and
shipping charges PO destinution, freight prepaid and allowed untess otherwise specified hesein.
The statewide financial management system has been designed to caplure certain raveipt and payment information, For each purchase order reecived, an
mvoice must be submisted that references the pun.ha:,e order number and must e itemized in accordance with fems listed on the purchase order, Failure
Lo comply with this requisement may defay processing of involees for payment.
The contractor shall not teanster any interest i the contract, whellier by assiznment or otherwise, without the prior written consent of the state,
P'u.mu.m for atl equipient, supplics, andlor services required herein shalt hc made in arrears ualess otherwise indicated in the specilic contract terms,

Tiae State of Missouri assumes no obligaton lor cquipment, supplies, andfor services. shipped or provided ia excess of the quastity ordered.  Any
whauthorized quantity is subjest (o the state’s rejection and shall be returnad o e conbracior's expense.
All tvoiecs for equipment, supplies, and/or services purehased by the State of Missouri shall be subject to late payment charges s provided in section
34,033, RSMa.
The State of Missouri reserves the right 4o purchase goods and services using the state purchasing cord,

DELIVERY

Time is of the essence. Deliverics of equipmuenit, supplics, andfor services must be mude ro Tater than the tine stated in the contract or within a reasonable
period of time, if a specific dme is not stated.

INSPECTION AND ACCEPTANCE

No equipment, supplies. andfor services received by an agency of the state pursoant o a contract shall be deemed accepted until the sgeney has Jad
reasomible opportunity to inspest said ecquipment, supplics, andfor services,

All equipment, supplics, andfor services which do not comply with the specifications amd/or requirements or which are otherwise maceeptable or defective
may be rejected. In addition, all equipment, supplies, andfor services which are discovered to be defective or which do not conforn: to any warranty of the
cortractor upon inspection (or af any later time if the defeets contained were not reasenably ascertuinabie upon the isitial inspeetion) may be rejecied.

The State of Missouri reserves the right to retum any such rejected shipment st the contractor's expense for Tull credit or replacement and to specify a
reasamable date by which n.placcmmar_s must be received.

The State of MissousPs right to reject any unaccepiable equipment, supplics, andfor services shall not exclude any other tegal, equitable or contrachsal
remedics the siate nay have,

CONFLICT OF INTEREST

Elected or appointed officials or employees of the State of Missouri or any political subdivision thercof, serving in an exesutive or adminisirative sopagity,
mast comply with seclions 105 452 und (03,434, R5Mo, regarding eonflict of interest,

WARRANTY

Contractor warrants that upen detivery the equipment rented hereunder will be in good working condition, 1F the equipment is not in good working
condition wpon détivery, Contractor shall promgptly repair or n.pl;xca. the equipment af its sole vost and expense. If the equipment requires repals or
z‘;.plau,mm! during the rental perfod, contractor will promptly n,pa:r or replace the equipsien at its sole ¢ost and expense; provided, however, if the
ropair of teplacement s necéssary due 1o the custpmer's abuse, avisuse or neglect, the customer will be responsible for the enst of such repuir or
replicement, EXCEPT AS SET FORTiI HERERN CONTRACTOR MISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR BMPLIED, WITH
RESPECT TO THE RENTAL OF EQUIPMENT.

REMEDIES AND RIGHTS

No srovision in the contract shall Be construed, expressty or implied, as a waiver by the State of Missousi of any existing or futwre right and/or remedy
availuble by fuw in (he event of ony ¢laim by the State of Mlissouri of the contractor’s default of breach of contract.
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Contract CCI171287001 Page 8

b,

The coniractor agrees and understonds that the contract shall conslitute an assigumaent by the contractor o the State of Missouri of &l rights, title and
inderest in and o ail causes of action that the coatracter may have under the amtitrust kws of the United States of the State of Missourt for which causes of
action have neerued or will acorue as the result of or in relation o the particular equipment, sepplies, andfor servises purchased or procured by the
conteactor in the fuifithment of the contractwith the State of Missouri.

CANCELLATION OF CONTRACT

In the event of material breach of the contractual obligations by the contractor, the sime may caneel the contract. AL its sole diseretion, the state may give
the contructor an opportumily & cure the beeach or to expinin how the bretch will be curesh, The actual cies nwest be completed withis no more than 16
working days from notification, or at g aisimum e conactor must provide the state within €0 working days fram notificadon o written plan dewiling
how the sontraclor intends to cure the breach,

it the contractor fails o cure the Breack or if circumsiances dentand immediate action, the state will issae 1 notive of cundeliation terminating the contrast
tmmedintely, 1 it is determined Purchaging improperly cancelled the contract, such cancellation shall he deemied a termination for convenience in
acegrdance with the contract.

If the state cancels the contract for breach, the stade reserves the right 1o obtain the equipment, supplies, and/or services 10 be provided pursuant to ihe
contract from other sources aad upon such terms and in such manner as the stale deems appropriate and charge the contractor for tny additional costs
incurred thereby,

The contracior understands and agrees that finds sequired 1o fund (he ontract smust be approprinted by the Generad Assembly ol the State of Missourd for
each fisel year included within the genteact period. The contret shall not be binding upon the state for any period in which funds have aol beest
approprinted, and the state shall not be lable for any costs associated with termination caused by fuck of appropriations.

BANKRUPTCY OR INSOLVENCY

Upon {iling for any bankniptey or insolvency proceeding by or against the contractor, whether voluntary or involuatary, or upon the appointment of o
receiver, trustee, or @ssignee for the benelit of creditors, the coatractor must notify the state immediately, Upon learing of any such actions, the state
reserves (he right, at its sole diseretion, to either canced the contraet ot affiom the congract and hold the coniracior responsible for damages.

10. INVENTIONS, PATENTS AND COPYRIGHTS

1

a.

b,
[+

[~

o~

The contractor shall defend, protect. and holéd hannless the State of Missourd, its offtcers, agents, aml anployees against all suits of law or in. equity
restilting frem patent and copyright infringerent conveming the conlrscior's performance or produsts preduced under the terms of the contract.  This
section shall onty apply to the exteat Comtractor is the designer of manuficturer of goods provided hereunder.

. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In eonnection with the fumishing of equipment, supplivs, andfor services under the contrach, the contrctor and atl subcontractors shall ugree not to
Gisoriminate against recipients of services or empleyees or applicants for employment on the busis of race, color, religion, national origin, sex, age,
disability, or voteran status unless otherwise provided by kaw. If' the conteactor or subcontractor employs wt feast 30 persons, they shall have and maintain
an affiemative action progeam which shall include:

A written policy statement committing the organtration to alTirmutive action and assigning manngement responsibilitics and procedures for evaluation and
disseminmion;

The identification of' o person designgled {o handle allirmative action;

The establishmant of son-Hscerimipatoey selection standards, objective measures 10 analyze recruitment, an upward mobilily svstem, 8 wage and salary
structure, and standards applicable lo fayoll, recall, discharge, demotion, and discipline:

The exclusion of disetimination from ail cofleetive bargiining agreements; and

Performanca of an intermal audit of the reporting system Lo monitwr exceution and to provide for future plansing.

If discrimination by a contractor is found to oxist, the state shali take appropriate enlorcement action which may include, but not neeessarily be Bmiled 1o,
cancellation of the contraet, suspension, or debarment by the state until comective action by the conteactor is made nd ensured, and referraf 1o the
Autorney Geneeal's Office, whichever enforcement action may be desmed most appropriate.

12. AMERICANS WITH DISABILITIES ACT

in connection with the furndshing of equipmant, supplies, andfor services under the eontraet, the contrielor and all subeontractors shall comply with ol
applicable requircmenis and provistons of the Americans with Disabilities Act {ADA).

13, FILING AND PAYMENT OF TAXES

The commissioner of administration and oiher agencies 1o which the state purchasing law apphes shall not contract for goods or services with a vendor if
the vendor or an affiliate of thie vendor makes sales at retail of tangibie personal property or for the purpose of storage, use, or cansumplion in this state bat
fails to collect and properly pay the tax.as provided in chapter 144, RSMa. For the purposes of this scetion, "afliliate of the vendin” shal) MEAN ANy persen
or entity that is controlled by or is under common control with e vendor, whether through stock ownership or olienwise. |

14. COMMUNICATIONS AND NOTICES

Any notice to the contractor shail be deemed sufficient when deposited in the United States mail postage prepaid. transmitted by facsimile, transmitied by
e-mail or hand-carried and preséntad to an authorized employee of the contragtos,

Revised 08/17/15
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WALK-IN BUILDING SUPFLIES H

Led by the State of Utah

g3

Master Agreement # MADS7
Contractor: LOWE’S HOME CENTERS, LLC.
Participating Entity: STATE OF MISSOURI

The following products or services are included in this contract portfolio:

+  Allitems in any of the Lowe’s retail stores.

Master Agreement Terms and Conditions:

1. Scope: This addendum covers the Walk-in Building Supplies led by the State of Utah for
use by state agencies and other entities located in the Participating State authorized by that
State’'s statutes to ulilize State contracts with the prior approval of the State's Chief
Pracurement Official.

2. Participation: This NASPO ValuePoint Master Agreement may be used by all state
agencies, institutions of higher institution, political subdivisions and other entities authorized
to use statewide condracts in the State of Missouri. lssues of interpretation and eligibility for
participation are solely within the authority of the State Chief Procurement Official.

3, Primary Contacts: The primary contact individuals for this Participating Addendum are as
follows (or their named successors):

Contractor

Name: Government Manager

Address: 1605 Curtis Bridge Road, Wilkesboro, NC 28687
Telephone: 888-310-7791

Fax. 877-793-8455

Emaik. NASPQ@owes com

Name: Kristina Cramer

Address: State of Missouri, Office of Administration, Division of Purchasing, 301 West High
' ’ Street, Room 630, Jefferson City, MO 85101

Telephone: (573) 751-1695

Fax: (573} 526-3816

Email: kristing.cramen@oa. mao.gov

Page 1 of &
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

WALK-IN BUILDING SUPPLIES
Led by the State of Utah

4. No Modifications or Additions: No changes to the terms and conditions of the Master
Agreement are required,

5. Subconiractors: Al contactors, dealers, and resellers authorized in the State of Missouri, as
shown on the dedicated Contractor {cooperative contract) website, are approved to provide
sales and service support to participanis in the NASPO ValuePoint Master Agreement. The
contractar's dealer participation will be in acceordance with the terms and conditions set forth
in the aforementioned Master Agreement.

6. Purchase Orders: To issue a Purchase Order, payment must take place on a lLowe's
Account Receivable ("LAR"). A LARis a formn of proprietary credit provided by a third party

creditor {"Creditor”), currently Synchrony Bank. Creditor is responsible for the collection of
fees and interest on LAR accounts,

Aside from product, delivery, or shipping information, any terms, conditions, representations
or certifications included on a Purchase Order or similar document (“Additional Terms”) are
void and superseded by the terms and conditions of this Master Agreement and this
Participating Addendum. Lowe's gives notice of objection to all Additional Terms and
specifically rejects all Additional Terms as a material alteration to this Master Agreement and
this Participating Addendum. Lowe’s may accept Additional Terms in its sole discretion after
receiving separate, advance written nctice of the Additional Terms, provided that no
Additional Terms are valid until the buyer receives a signed acknowledgement from Lowe's
agreeing to the Additional Terms. Lowe's retains sole discretion to refuse any Purchase
Order that 1) contains Additional Terms or 2) does not meet Lowe’s payment or tender type
requirements.

Page2of 5
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NASFO ValuePoint
PARTICIPATING ADDENDUM

WALK-IN BUILDING SUPFPLIES
Led by the State of Utah

IN WITNESS, WHEREQF, the parties have executed this. Addendum as of the date of execution
by both parties below.

Participating Endity: State of Missouri Confractor: | e Home Centers. LLG
Signature: - i '.Signature:
Narme: Karen S. Boeger Name:  Michae! A.\{Fummilio '

Title: Director of the Division of Purchasing Title: gvp pro Sales

Date: Date!  July 25, 29017

j]2]2017

[Additional signatures may be added if required by the Parlicipating Entity]

For questions on executing a participating addendum, please contact:

NASPO ValuePoint

Cooperative Development Cooardinator: Shannon Berry
Telephone: 775-720-3404 _
Emall; sherry@naspovalliepoint.org

[Please emaii fully executed PDF copy of this
document (o

PA@naspovaluepoint.oryg

to support documentation of participation and posting
in appropriate data bases.]

Page 3 of §
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NASPO ValuePoint
DARTICIPATING ADDENDUM

NASPO

ValueP

WALK-IN BUILDING SUPPLIES
Led by the State of Utah

ATTACHMENT 1

Missouri Economic Impact: The utilization of Missouri businesses and Missouri employees
and other positive economic impact in the provision of the products and/or services under
Missouri Contract Number CC171287001 is highly desirable for the State of Missouri.
Therefore, please provide responses to the following to describe your Missouri economic
impact.

1. Provide a descripticn of the company's economic presence within the State of Missour,
including Missouri employee statistics, Missouri business facilities (size, type of facility,
location}, Missouri subcontractors, etc.

Lowe's has 48 stores in the State of Missouri -- See attached list

2. Provide a description of the proposed services that will be performed and/or the proposed
products that will be provided by Missourians and/or Missouri products under Missouri
Contract Number CC171287001,

_ This contract is a walk-in building supplies salution

3. Provide a description of the economic impact returned to the State of Missouri through tax
revenue obligations.

N/A

4. List all Missouri certified Minority Business Enterprises (MBE)MWomen Business Enterprises
(WBE) as defined at Website: hito:///oec.mo.gov you will use in the provision of products
and services under the contract:

CN/A

Page 4 of5
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NASPO ValuePoint
PARTICIPATING ADDENDUM

WALK-IN BUILDING SUPPLIES
Led by the State of Utah

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at
Websites http//dese. mo.govispecial-education/sheltered-workshops/directories,
http://www Ihbindustries.com and hitp:/iwww.alphapointe.org you will use in the provision of
products and services under the contract:

N/A

6. List all Missouri Service-Disabled Veteran Business Enterprises (SDVE's) as listed at
Websites hitp://oa.mo.govisites/deiaultfiles/sdvelisting.pdf you will use in the provision of
products and services under the contract:

N/A

Page 5 of 8

TJLC




Detailed Store Listing
This report was generuled or: 7/24/20%7
Store

Number Name

Shipping Address

B8 LOWE'S OF COLUMBIA, MO,
278 LOWE'S OF JOPLIN, MO.
305 LOWE'S OF ST. JOSEPH, MO.
317 LOWE'S OF CAPE GIRARDEAU, MG,
422 LOWE'S OF SPRINGFIELD, MOQ.
731 LOWE'S OF CHESTERFIELD, MO,
733 LOWE'S OF N. 8PRINGFIELD, MQ.
748 LOWE'S OF FLORISSANT, MO
753 LOWE'S OF OUFALLON, MO.
764 LOWE'S OF KIRKWOOD, MO.
1055 LOWE'S OF FENTON, MO.
1057 LOWE'S OF ST. CHARLES, MO
1067 LOWE'S OF SEDALIA, MO,
1077 LOWE'S OF JEFFERSON CITY, MO
1078 LOWE'S OF N KANSAS CITY, MQ.
1083 LOWE'S OF ROLLA, MO,
1098 LOWE'S OF HOLLISTER, MO,
1088 LOWE'S OF INDEPENDENCE, MO.
1147 LOWE'S OF OSAGE BEACH, MO
1180 LOWE'S OF LEE'S SUMMIT, MO
1209 LOWE'S OF SIKESTON, MO
1503 LOWE'S OF BALLWIN, MO
1565 LOWE'S OF LIBERTY, MO
1623 LOWE'S OF 8. KANSAS CITY, MC
1648 LOWE'S OF WASHINGTORN, MO
1746 LOWE'S OF FARMINGTON, MO
1809 LOWE'S OF FESTUS, MO
1966 LOWE'S OF MAPLEWOOD, MO
2226 LOWE'S OF OZARK, MQ
2299 LOWE'S OF BRIDGETON, MO
2300 LOWE'S ©OF 8. SAINT LOUIS, MO
2303 LOWE'S OF ARNOLD, MO
2311 LOWE'S OF LAKE 8T, LOUIS, MO
2314 LOWE'S OF REPUBLIC, MO
2459 LOWE'S OF GHILLICOTHE, MO
2585 LOWE'S OF LEBANOCN, MO
2576 LOWE'S OF MONETT, MO
2800 LOWE'S OF WARRENSBURG, MO
2626 LOWE'S OF RAYMORE, MO
2647 LOWE'S OF CARTHAGE, MO
2729 LOWE'S OF QAK GROVE VILLAGE, MO
2761 LOWE'S OF WENTZVILLE, MO

201 CONLEY RD

2800 8 RANGE LINE RD

3901 N. BELT HWY.

3440 LOWES DRIVE

1850 E. PRIMROSE

280 THF BLVD

1707 WEST NORTON ROAD
3180 NORTH HIGHWAY 67

8501 MEXICC ROAD

1212 SOUTH KIRKWOOD ROAD
1 GRAVDIS BLUFFS PLAZA DRIVE
2300 WEST CLAY STREET

3811 WEST BROADWAY

3441 MISSOURE BLVD

8601 N. BOARDWALK AVENUE
2300 NORTH BISHOP AVENUE
165 MALL ROAD

City
COLUMBIA MO
JOPLIN MO

SAINT JOSEPH MO
CAPE GIRARDEAMO

SPRINGFIELD MO
CHESTERFIELD MO
SPRINGFIELD MO
FLORISSANT MO
STPETERS MO
KIRKAOOD MO
FENTON MO
SAINT CHARLES MO
SEDALIA MO

JEFFERSON CIT' MO
KANSAS CITY MO
ROLLA MO
HOLLISTER MO

19000 EAST VALLEY VIEW PARKW, INDEPENDENCE MO

950 HIGHWAY 42

1B30 NORTHWEST CHIPMAN RCALLEES SUMMIT

1240 S. MAIN STREET

14810 MANCHESTER ROAD

1920 N. STEWART ROAD
1770W. 133R0D STREET

2023 WASHINGTON CROSEBING
625 WEST KARSCH BOULEVARD
1111 BRADLEY STREET

2300 MAPLEWQOD COMMONS DR MAPLEWOCD

1800 WEST MARLER LANE
11974 PAUL MAYER AVENUE
932 LOUGHBORQUGH AVENUE
920 ARNOLD COMMONE DR
B302 RONALD REAGAN DRIVE
1225 US HIGHWAY B0 EAST
100 WEST BUSINESS 36

180 HIGHWAY 32

925 EAST US HIGEWAY 80

912 NORTH COLLEGE AVENUE
225 NORTH DEAN AVENUE
433 WEST FIR ROAD

780 EAGLES COURT

1889 WENTZVILLE PARKWAY

Q8SAGE BEACH MO

MO
SIKESTON MO
BALLWIN MO
LIBERTY MO
KANSAS CITY MO

WASHINGTON MO

FARMINGTON MO
FESTUS MO

MO
OZARK MO
BRIDGETON MO
SAINT LOUIS MO
ARNOLD MG
LAKE SAINT LOUMG
REPUBLIC MG
CHILLICOTHE MO
LEBANCN MO
MONETT MO
WARRENSEURG MO
RAYMORE MO
CARTHACE MO
SULLIVAN MO

WENTZVILLE MO

B5201-6488
B4804-3251
§4506-1383
£3701-8420
65804-6496
£3005-1140
B5503-5301
63033-1603
633761261
B3122-7225
B3026-4012
63301-2538
£5301-2208
£5109-5768
64154-2548
85401-7801
85672-8802
£4D55-7004
B5065-6712
54081-3938
£3801-5348
£3011-4616
£4068

£54145-1630
63090-5265
63640-3314
63028-5503
83143-1023
65721

63044

63111-2618
630102166
B3367-2670
65738-1248
54601

£5536-5341
£5708-9215
B4093-1277
B4083

B4R38-3752
63080

63385

USA
USA
USA
USA
USA
USA
UsAa
usa
LUSA
USA
LSA
JSA
USA
usA
UsA
USA
USA
USA
USA
USA
usa
UsSA
USA
USA
USA
UsA
LSA
USA
usa
Usa
usa
USA
USA
UsA
USA
USA
USA
USA
USA
USA
USA
USA

State Postal Code Country Fhone

(BT3)499-6767
(4177782-1940
(B16)364-4B80
(573)335-6500
{417)BB9-1880
{636)728-0163
{417)833-2000
(314)572-8817
{636)379-2855
[314)835-1779
{536)349-8064
{(636)723-2447
(660)827-2330
(573)638-2400
{B1B)746-4211
(573)364-4424
(417)334-BB22
(B16)785-7443
(573)302-8808
(816Y248-2004
(573)472-7800
(636)527-8B05
{816)407-2140
(816Y842-2777
{638)529-6000
{573)701-8200
(636)933-3320
{314)450-1000
{417)485-8804
{314)292-0042
{314)450-2140
{636y212-6000
{B3R)561-5914
[417)233-8030
{B60)707-4840
(417)588-6970
(417)383-2000
(BBO)747-1001
{816)348-4320
(417)388-6000
(673)860-2602
{636)327-4711

Store Manager
Silguero,Isragl Reobert
Wess, Richard £,
Stone,Chris
Rabbass, Frank D,
Davis, Marty J.
Heaps,Pamela Ann
Kindal,Jeremy S.
Benne,James R.
Ripple, Larry Dean
Rivara,.lohn
Kientzy,Richard G
Hanson,Samantha J.
Ward, Craig
Rissmiller,John D.
Wrisinger,Brooke
Oby, Kyle

Mitchef, Larry M.
Hammeonds,James P.
Arwood, Brian M
Rathburn,Edwin E.
Davis,Christopher
Parker,Eric Mafthew
Tronsgard,Janite
Neperud,Bradley
Sans Souci, Timen E.
Walton, Tyler 5.
Caliison,Clayton .
Thagard,Alan
Mathis, Jared Selh
Portell, Adrisnne .
HAyo, Kyle
Andraska,Brian K,
Zaher, Natalie Jane
Bussard, Shawn P.
Burgess, Tia Denise
Richardson, Mari
ruskey,Brad A
Less, David William
Allen, Tania
Blackford,Brian K
Donaho, Terry Ray Lea
Driggers Jr. William Lee




2757 LOWE'S CF KANSAS OITY (GLADSTONE) 4811 NORTH OAK TRAFFICWAY  KANSAS CITY
2768 LOWE'S OF ST, ROBERT, MO 120 CARSON BOULEVARD SAINT ROBERT
2848 LOWE'S OF NEOSHO, NG 1490 CLEMON DRIVE NEQSHO

2943 LOWE'S OF EAST KANSAS CITY, MO 4201 STERLING AVENUE KANSAE CITY
2991 LOWE'S OF HANNIBAL, MO 3651 STARDUST DRIVE HANKIBAL
3088 LOWE'S CF MOBERLY, MO 1800 EAST OUTER ROAD MOBERLY

MO
MO
MO
MO
MO
MO

54118
65584
64850
64133
£3401-6286
85270

USA
LISA
Usa
UsSA
USA
USA

(816)414-4220
(573)336-9500
(417)312-8000
{B16)743-2300
(573)248-8170
(RBODj268-4210

Mays, Christopher W,
Findiay,Dustin H.
Baumhover, Thomas Bernard
Baman,Ryan L.

{.ewis Charles Zachariah
Hilgers,Jeffrey E

Canfidential Natize: This spreacsheet is the propery of Lowe's Compenies Ing and fis subsidisres The infermation contalned hereln ks atrade secret and cannat be used for any other purposes oligr than conducling Lowe's

business. When dispasing of 1his report please do se by efther destraying shredding or placing in a secure recyciing reseptacie. Thank you,



Contract#  MA0§7

STATE OF UTAH COOPERATIVE CONTRACT

CONTRAUTING PARTIES: This contract is between the Division of Puechasing and the following Contractor:

Lowe's Compunics, Inc DBA: Lowe's Home Centers, LEC B LEGAL STATUS OF CONTRACTOR
Name ' [C]  Sole Proprictor
PO Box 530954 , ] Non-Profit Corporation
o © Address ’ [X] For-Profil Corporation
Atlanta GA 303530954 L] Partnership
City T T  sae T Twp [ Government Ageacy
Contact Person Briduyatt Dedmend Phone #(883) 110-7791 Email povmilacconntiii lowes.com

Vendor #YE0000160948 Commaodity Code 103135, 03196, 04506, 04574, 07301, 07335, 13031, 15078, 16388, 63095, 63143, 26530,
18554, 78356,28358, 28584, 28772, 36089, 41513, 42014, 44506,
513, 44530, 45047, 63150, 63156, 63162, 45035, 51524, 54014,
54020, $4043, $4039, 54062, 54523, 34524, 35940, 55935, 57041,
63090, 63182, 63195, 263538, 63343, 57015, 57057, 74040, 89596,
91468, 93640, Y6341

GENERAL PURPOSE OF CONTRACT: The genceral purpose of this contract is to provide:  Wilk-{n Buiiding Supplies and ridfated
nuttetial/ Walk-tn Caiponwy BogolicsWa H-h Hogjre Tmprirvesiient Sapplics. The intent'ol this-céntract is for walk-in convenicnes

purchnses atany Lowe’s Retail Quiles lor those niblic entities hat choese to obtain a Lowe’s customer idemtilesivings eard, This
condragt eovergall items in the rotail store,

PROCUREMENT: This contract is entered into as a resull of the procurement process on FY 16, Bid#AS 16040, o pre-appraved sole
source anthorization (from the Division of Purchasing) # SSw/a. or other method: nfa,

C‘O\ITR."\CT PFRIOD E['fective Dﬂte 08/01/2017 Turniitlatiozl Datc 0?111/2022' unless terminated early or exlended in accordance

........

Payment: Prormpt Payment Discount (i any): wa.

ATTACHMENT A: NASPO ValuePoint Terms and Coaditions, State Cooperative Contract

ATTACHMENT B: Scope of Work

ATTACHMENT C: Pricing Information

ATTACHMENT D+ NASPO ValucPoint Solicitation Document

ATTACHMENT E: Approved Portivns of Conteactor's Response to solicitation

Any conflicts between Attachment A and the other Attachments will be resolved in favor of Attachment A.

DOCUMENTS INCORPORATED INTOQ THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:
Q. All other goveramental laws. regulations. or actions applicable to the goods and/or services authorized by this contract.
b Utah Stale Procurement Codu, Procurement Rules, and Conirsctor's response o Bid #AS16040 dated 08/03/2015.

Each signatory below represents that hie or she bas the cequisite autherity to enter into this contract.

IN WITNESS WHEREQF, the parties sign and cause this contract o be exceuted,

CONTEACLOR) L
A LD . February 15, 2016

Lanlra " Date
Darrin G. Clark VP ProServices N )
Type or Print Name and Title
" Ann Sehiion — T {801 5383921 (30175383882 aschlicpiguiah, gov -

Exivision of Puschasing Conlact Person Felephuse Nuraber Fax \lulu ey Eingil




Attachment A: NASPO ValuePoint Master Agreement Terms
and Conditions

1. Master Agreement Order of Precedence

a. Any Order placed under this Master Agreement shall consist of the following
documents:

(1} A Participating Entity’s Participating Addendum (“PA");

(2) NASPO ValuePoint Master Agreement Terms & Conditions;

(3) A Purchase Order issued against the Master Agreement;

(4) The Scope of Work;

{5) The Solicitation or, if separately execuied after award, the Lead State’s bilateral
agreement that integrates applicable provisions;

(6) Contractor’s response to the Solicitation, as revised (if permitted) and accepted by
the Lead State.

b. These documents shall be read to be consistent and complementary. Any conflict

among these documents shall be resolved by giving priority to these documents in the
order listed above. Contractor terms and conditions that apply to this Master Agreement
are only those that are expressly accepted by the Lead State and must be in writing and
attached to this Master Agreement as an Exhibit or Attachment.

2. Definitions

Acceptance is defined by the applicable commercial code, except Acceptance shall not
occur before the completion of delivery in accordance with the Order, installation if
required, and a reasonable time for inspection of the Product.

Contractor means the person or entity delivering Products or performing services under
the terms and conditions set forth in this Master Agreement.

Embedded Software means one or more software applications which permanently
reside on a computing device.

Intellectual Property means any and all patents, copyrights, service marks,

trademarks, trade secrets, trade names, patentable inventions, or other similar
proprietary rights, in tangible or intangible form, and all rights, title, and interest therein.
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Lead State means the State centrally administering any resulting Master Agreement(s).

Master Agreement means the underlying agreement executed by and between the Lead
State, acting on behalf of the NASPO ValuePoint program, and the Contractor, as now or
hereafter amended.

NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing
business as NASPO ValuePoint, a 501(c)(3) limited liability company that is a subsidiary
organization the National Association of State Procurement Officials (NASPQ), the sole
member of NASPO ValuePoint. NASPQO ValuePoint facilitates administration of the
NASPO cooperative group contracting consartium of state chief procurement officials
for the benefit of state departments, institutions, agencies, and political subdivisions and
other eligible entities (i.e., colleges, school districts, counties, cities, some nonprofit
organizations, etc.) for all states, the District of Columbia, and territories of the United
States. NASPO ValuePoint is identified in the Master Agreement as the recipient of
reports and may perform contract administration functions relating to collecting and
receiving reports as well as other contract administration functions as assigned by the
Lead State.

Order or Purchase Order means any purchase order, sales order, contract or other
document used by a Purchasing Entity to order the Products.

Participating Addendum means a bilateral agreement executed by a Contractor and a
Participating Entity incorporating this Master Agreement and any other additional
Participating Entity specific ianguage or other requirements, e.g. ordering procedures
specific to the Participating Entity, other terms and conditions.

Participating Entity means a state, or other legal entity, properly authorized to enter
into a Participating Addendum.

Participating State means a state, the District of Columbia, or one of the territories of
the United States that is listed in the Request for Proposal as intending to participate.
Upon execution of the Participating Addendum, a Participating State becomes a
Participating Entity; however, a Participating State listed in the Request for Proposals is
not required to participate through execution of a Participating Addendum.

Product means any equipment, software (including embedded software),
documentation, service or other deliverable supplied or created by the Contractor
pursuant to this Master Agreement. The term Products, supplies and services, and
products and services are used interchangeably in these terms and conditions,

Purchasing Entity means a state (as well as the District of Columbia and U.S
territories), city, county, district, other political subdivision of a State, and a nonprofit
organization under the iaws of some states if authorized by a Participating Addendum,
who issues a Purchase Order against the Master Agreement and becomes financially
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committed to the purchase,

NASPO ValuePoint Program Provisions
3. Term of the Master Agreement

a. The initial term of this Master Agreement is for 5 years,
4. Amendments

The terms of this Master Agreement shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written agreement
of the Lead State and Contractor.

5. Participants and Scope

a. Contractor may not deliver Products under this Master Agreement until a Participating
Addendum acceptable to the Participating Entity and Contractor is executed. The
NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any
Order by a Participating Entity (and other Purchasing Entities covered by their
Participating Addendum), except to the extent altered, modified, supplemented or
amended by a Participating Addendum. By way of illustration and not limitation, this
authority may apply to unique delivery and invoicing requirements, confidentiality
requirements, defauits on Orders, governing law and venue relating to Orders by a
Participating Entity, indemnification, and insurance requirements. Statutory or
constitutional requirements relating to availability of funds may require specific language
in some Participating Addenda in order to comply with applicable law. The expectation
is that these alterations, modifications, supplements, or amendments will be addressed
in the Participating Addendum or, with the consent of the Purchasing Entity and
Contractor, may be included in the ordering document (e.g. purchase order or contract)
used by the Purchasing Entity to place the Order.

b. Use of specific NASPQO ValuePoint cooperative Master Agreements by state
agencies, political subdivisions and other Participating Entities (including cooperatives)
authorized by individual state’s statutes to use state contracts are subject to the
approval of the respective State Chief Procurement Official. Issues of interpretation and
eligibility for participation are solely within the authority of the respective State Chief
Procurement Official.

c. Obligations under this Master Agreement are limited to those Participating Entities
who have signed a Participating Addendum and Purchasing Entities within the scope of
those Participating Addenda. Financial obligations of Participating Entities who are
states are limited to the orders placed by the departments or other state agencies and
institutions having available funds. Participating Entities who are states incur no
financial obligations on behalf of other Purchasing Entities. Contractor shall email a fully
executed PDF copy of each Participating Addendum to PA@naspovaluepoint.org to
support documentation of participation and posting in appropriate data bases.
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d. NASPO Cooperative Purchasing Organization LLC, doing business as NASPO
ValuePoint, is not a party to the Master Agreement. It is a nonprofit cooperative
purchasing organization assisting states in administering the NASPO cooperative
purchasing program for state government departments, institutions, agencies and
political subdivisions (e.g., colleges, school districts, counties, cities, etc.) for all 50
states, the District of Columbia and the territories of the United States.

e. Participating Addenda shall not be construed to amend the following provisions in
this Master Agreement between the lL.ead State and Contractor that prescribe NASPQ
ValuePoint Program requirements: Term of the Master Agreement; Amendments;
Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed
Usage Reports; NASPO ValuePoint Cooperative Program Marketing and Performance
Review; NASPO ValuePoint eMarketCenter; Right to Publish; Price and Rate
Guarantee Period; and Individual Customers. Any such language shall be void and of
no effect.

f. Participating Entities who are not states may under some circumstances sign their
own Participating Addendum, subject to the approval of participation by the Chief
Procurement Official of the state where the Participating Entity is located. Coordinate
requests for such participation through NASPO ValuePoint. Any permission to
participate through execution of a Participating Addendum is not a determination that
procurement authority exists in the Participating Entity; they must ensure that they have
the requisite procurement authority to execute a Participating Addendum.

g. Resale. “Resale” means any payment in exchange for transfer of tangible goods,
software, or assignment of the right to services. Subject to any specific conditions
included in the solicitation or Contractor's proposal as accepted by the Lead State, or as
explicitly permitted in a Participating Addendum, Purchasing Entities may not resell
Products (the definition of which includes services that are deliverables). Absent any
such condition or explicit permission, this limitation does not prohibit; sales of Products
to the general public as surpius property; and fees associated with inventory
transactions with other governmental or nonprofit entities and consistent with a
Purchasing Entity’s laws and regulations. Any sale or transfer permitted by this
subsection must be consistent with license rights granted for use of intellectual property.

6. Administrative Fees

a. The Contractoer shall pay to NASPQO ValuePoint, or its assignee, a NASPQ
ValuePoint Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later
than sixty (60) days following the end of each calendar quarter. The NASPQ ValuePoint
Administrative Fee shall be submitted quarterly and is based on all sales of products
and services under the Master Agreement (less any charges for taxes or shipping). The
NASPO ValuePoint Administrative Fee is not negotiable. This fee is to be included as
part of the pricing submitted with proposal.

b. Additionally, some states may require an additional fee be paid directly to the state
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only on purchases made by Purchasing Entities within that state. For all such requests,
the fee level, payment method and schedule for such reports and payments will be
incorporated into the Participating Addendum that is made a part of the Master
Agreement. The Contractor may adjust the Master Agreement pricing accordingly for
purchases made by Purchasing Entities within the jurisdiction of the state. All such
agreements shall not affect the NASPQO ValuePoint Administrative Fee percentage or
the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting
the additional fee. The NASPO ValuePoint Administrative Fee in subsection 6a shall be
based on the gross amount of all sales {less any charges for taxes or shipping) at the
adjusted prices (if any) in Participating Addenda.

7. NASPO ValuePoint Summary and Detailed Usage Reports

In addition to other reports that may be required by this solicitation, the Contractor shall
provide the following NASPO ValuePoint reports.

a. Summary Sales Data. The Contractor shall submit quarterly sales reports directly to
NASPO ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee
Reporting Tool found at http://mww.naspo.org/ WNCPO/Calculator.aspx. Any/all sales
made under this Master Agreement shall be reported as cumulative fotals by state.
Even if Contractor experiences zero sales during a calendar quarter, a report is still
required. Reports shall be due no [ater than thirty (30) days following the end of the
calendar quarter (as specified in the reporting tool).

b. Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2)
entity/customer type, e.g. local government, higher education, K12, non-profit; (3)
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4)
Purchasing Entity and Contractor Purchase Order identifier/number(s); {5) Purchase
Order Type (e.g. sales order, credit, return, upgrade, determined by industry practices);
(6) Purchase Order date; (7) Ship Date; (8) and line item description, including product
number if used. The report shall be submitted in any form required by the solicitation.
Reports are due on a quarterly basis and must be received by the Lead State and
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after
the end of the reporting period. Reports shall be delivered to the Lead State and to the
NASPO ValuePoint Cooperative Development Team electronically through a
designated portal, email, CD-ROM, flash drive or other method as determined by the
Lead State and NASPQ ValuePoint. Detailed sales data reports shall include sales
information for all sales under Participating Addenda executed under this Master
Agreement. The format for the detailed sales data report is in shown in Attachment E.

c. No personal idenfification numbers, e.g. employee names, addresses, social
security numbers or any other numerical identifier, may be submitted with any
report.

d. Contractor shall provide the NASPO ValuePoint Cooperative Development

Coordinator with an executive summary each quarter that includes, at a minimum, a list
of states with an active Participating Addendum, states that Contractor is in negotiations
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with and any Participating Addendum roll out or implementation activities and issues.
NASPO ValuePoint Cooperative Development Coordinator and Contractor will
determine the format and content of the executive summary. The executive summary is
due thirty (30) days after the conclusion of each calendar quarter.

e. Timely submission of these reports is a material requirement of the Master
Agreement. The recipient of the reports shall have exclusive ownership of the media
containing the reports. The Lead State and NASPO ValuePoint shall have a perpetual,
irrevocable, non-exclusive, royalty free, transferable right to display, modify, copy, and
otherwise use reports, data and information provided under this section.

8. NASPO ValuePoint Cooperative Program Marketing and Performance
Review

a. Contractor agrees to work cooperatively with NASPO ValuePoint personnel.
Contractor agrees to present plans to NASPO ValuePoint for the education of
Contractor's contract administrator(s) and sales/marketing workforce regarding the
Master Agreement contract, including the competitive nature of NASPO ValuePoint
procurements, the Master agreement and participating addendum process, and the
manner in which qualifying entities can participate in the Master Agreement.

b. Contractor agrees to participate in an annual contract performance review at a
location selected by the Lead State and NASPO ValuePoint, which may include a
discussion of marketing action plans, target strategies, marketing materials, as well as
Contractor reporting and timeliness of payment of administration fees.

9. NASPO ValuePoint eMarket Center

In July 2011, NASPO ValuePoint entered into a muiti-year agreement with SciQuest,
Inc. whereby SciQuest will provide certain electronic catalog hosting and management
services to enable eligible NASPQO ValuePoint's customers to access a central online
website to view and/or shop the goods and services available from existing NASPO
ValuePoint Cooperative Contracts. The central online website is referred to as the
NASPO ValuePoint eMarket Center.

The Contractor will have visibility in the eMarket Center through Ordering Instructions.
These Ordering Instructions are available at no cost to the Contractor and provided
customers information regarding the Contractors website and ordering information.

At a minimum, the Contractor agrees to the following timeline: NASPQO ValuePoint
eMarket Center Site Admin shall provide a written request to the Contractor to begin
Ordering Instruction process. The Contractor shall have thirty (30) days from receipt of
written request to work with NASPO ValuePoint to provide any unigue information and
ordering instructions that the Contractor would like the customer to have.

10. Right to Publish

Throughout the duration of this Master Agreement, Contractor must secure from the Lead
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State prior approval for the release of information that pertains to the potential work or
activities covered by the Master Agreement. This limitation does not preclude publication
about the award of the Master Agreement or marketing activities consistent with any
proposed and accepted marketing plan. The Contractor shall not make any
representations of NASPO ValuePoint's opinion or position as to the quality or
effectiveness of the services that are the subject of this Master Agreement without prior
written consent. Failure to adhere fo this requirement may result in termination of the
Master Agreement for cause.

11. Price and Rate Guarantee Period

All prices and rates must be guaranteed for the initial term of the Master Agreement.
Following the initial Master Agreement period, any request for price or rate adjustment
must be for an equal guarantee period, and must be made at least 60 days prior to the
effective date. Requests for price or rate adjustment must include sufficient
documentation supporting the request. Any adjustment or amendment to the Master
Agreement shall not be effective unless approved by the Lead State. No retroactive
adjustments to prices or rates will be allowed.

12. Individual Customers

Except to the extent modified by a Participating Addendum, each Purchasing Entity
shall follow the terms and conditions of the Master Agreement and applicable
Participating Addendum and will have the same rights and responsibilities for their
purchases as the Lead State has in the Master Agreement, including but not limited to,
any indemnity or right to recover any costs as such right is defined in the Master
Agreement and applicable Participating Addendum for their purchases. Each
Purchasing Entity will be responsible for its own charges, fees, and liabilities. The
Contractor will apply the charges and invoice each Purchasing Entity individually.

Administration of Orders
13. Ordering

a. Master Agreement order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence,

b. Each Purchasing Entity will identify and utilize its own appropriate purchasing
procedure and documentation. Contractor is expected to become familiar with the
Purchasing Entities’ rules, policies, and procedures regarding the ordering of supplies
and/or services contemplated by this Master Agreement.

¢. Contractor shall not begin work without a valid Purchase Order or other appropriate
commitment document under the law of the Purchasing Entity.

d. Orders may be placed consistent with the terms of this Master Agreement during the
term of the Master Agreement.
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e. All Orders pursuant to this Master Agreement, at a minimum, shall include:

(1) The services or supplies being delivered;

(2) The place and requested time of delivery;

{3) A billing address;

(4) The name, phohe number, and address of the Purchasing Entity
representative;

{(5) The price per hour or other pricing elements consistent with this Master
Agreement and the contractor’'s proposal;

(6) A ceiling amount of the order for services being ordered; and

(7) The Master Agreement identifier.

f. All communications concerning administration of Orders placed shall be furnished
solely to the authorized purchasing agent within the Purchasing Entity’s purchasing
office, or to such other individua! identified in writing in the Order.

g. Orders must be placed pursuant to this Master Agreement prior to the termination
date thereof, but may have a delivery date or performance period up to 120 days past
the then-current termination date of this Master Agreement. Contractor is reminded that
financial obligations of Purchasing Entities payable after the current applicable fiscal
year are contingent upon agency funds for that purpose being appropriated, budgeted,
and otherwise made available,

. h. Notwithstanding the expiration, cancellation or termination of this Master Agreement,
Contractor agrees to perform in accordance with the terms of any Orders then
outstanding at the time of such expiration or termination. Contractor shali not honor any
Orders placed after the expiration, cancellation or termination of this Master Agreement,
or otherwise inconsistent with its terms. Orders from any separate indefinite quantity,
task orders, or other form of indefinite delivery order arrangement priced against this
Master Agreement may not be placed after the expiration or termination of this Master
Agreement, notwithstanding the term of any such indefinite delivery order agreement.

14. Shipping and Delivery.

a. The prices are the delivered price to any Purchasing Entity. All deliveries shall be
F.Q.B. destination, freight pre-paid, with all transportation and handling charges paid by
the Contractor. Responsibility and liability for loss or damage shall remain the
Contractor's untif final inspection and acceptance when responsibility shall pass to the
Purchasing Entity except as to latent defects, fraud and Contractor's warranty
obligations. The minimum shipment amount, if any, will be found in the special terms
and conditions. Any order for less than the specified amount is to be shipped with the
freight prepaid and added as a separate item on the invoice. Any portion of an Order to
be shipped without transportation charges that is back ordered shall be shipped without
charge.

b. All deliveries not accepted at the retail establishment will be “Inside Deliveries” as
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designated by a representative of the Purchasing Entity placing the Order. Inside
Delivery refers to a delivery to other than a loading dock, front lobby, or reception area.
Specific delivery instructions will be noted on the order form or Purchase Order. Any
damage to the building interior, scratched walls, damage to the freight elevator, etc., will
be the responsibility of the Contractor. If damage does occur, it is the responsibility of
the Contractor to immediately notify the Purchasing Entity placing the Order.

c. All products must be delivered in the manufacturer’s standard package. Costs shali
include all packing and/or crating charges. Cases shall be of durable construction, good
condition, properly labeled and suitable in every respect for storage and handling of
contents. Each shipping carton shall be marked with the commodity, brand, quantity,
item code number and the Purchasing Entity’s Purchase Order number.

15. Laws and Regulations

Any and all Products offered and furnished shall comply fully with all applicable Federal
and State laws and regulations.

16. Inspection and Acceptance.

a. Where the Master Agreement or an Order does not otherwise specify a process for
inspection and Acceptance, this section governs. This section is not intended to limit
rights and remedies under the applicable commercial code.

b. All Products are subject to inspection at reasonable times and places before
Acceptance. Contractor shall provide right of access to the Lead State, or to any other
authorized agent or official of the Lead State or other Participating or Purchasing Entity,
at reasonable times, in order to monitor and evaluate performance, compliance, and/or
quality assurance requirements under this Master Agreement. Products that do not
meet specifications may be rejected. Failure to reject upon receipt, however, does not
relieve the contractor of liability for material (nonconformity that substantial impairs
value) latent or hidden defects subsequently revealed when goods are put to use.
Acceptance of such goods may be revoked in accordance with the provisions of the
applicable commercial code, and the Contractor is liable for any resulting expense
incurred by the Purchasing Entity related to the preparation and shipping of Product
rejected and returned, or for which Acceptance is revoked.

c. If any services do not conform to contract requirements, the Purchasing Entity may
require the Contractor to perform the services again in conformity with contract
requirements, at no increase in Order amount. When defects cannot be corrected by
re-performance, the Purchasing Entity may require the Contractor to take necessary
action to ensure that future performance conforms to contract requirements; and reduce
the contract price to reflect the reduced value of services performed.

d. The warranty period shall begin upon Acceptance,
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17. Payment

Payment after Acceptance is normally made within 30 days following the date the entire
order is delivered or the date a correct invoice is received, whichever is later. After 45
days the Contractor may assess overdue account charges up to a maximum rate of one
percent per month on the outstanding balance, unless a different late payment amount
is specified in a Participating Addendum, Order, or otherwise prescribed by applicable
law. Payments will be remitted by mail. Payments may be made via a State or political
subdivision “Purchasing Card” with no additional charge.

18. Warranty

Manufacturer warranties apply in addition to any warranty extended by the Contractor in
its retail operations.

19, Title of Product

Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing
Entity title to the Product free and clear of all liens, encumbrances, or other security
interests. Transfer of title to the Product shall include an irrevocable and perpetual
license to use any Embedded Software in the Product. If Purchasing Entity
subsequently transfers title of the Product to another entity, Purchasing Entity shall have
the right to transfer the license to use the Embedded Software with the transfer of
Product titie. A subsequent transfer of this software license shall be at no additional
cost or charge to either Purchasing Entity or Purchasing Entity’'s transferee.

20. License of Pre-Existing Intellectual Property

Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free,
irrevocable, license to use, publish, translate, reproduce, transfer with any sale of
tangible media or Product, perform, display, and dispose of the Intellectual Property,
and its derivatives, used or delivered under this Master Agreement, but not created
under it (“Pre-existing Intellectual Property”). The Contractor shall be responsible for
ensuring that this license is consistent with any third party rights in the Pre-existing
Intellectual Property.

General Provisions
21. Insurance

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the
term of this Master Agreement, maintain in full force and effect, the insurance described
in this section. Contractor shall acquire such insurance from an insurance carrier or
carriers licensed to conduct business in each Participating Entity's state and having a
rating of A-, Class VIl or better, in the most recently published edition of A.M. Best's
Insurance Reports. Failure to buy and maintain the required insurance may result in
this Master Agreement's termination or, at a Participating Entity's option, result in
termination of its Participating Addendum.
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b. Coverage shall be written on an occurrence basis. The minimum acceptable limits
shall be as indicated below:

(1) Commercial General Liability covering premises operations, independent
contractors, products and completed operations, blanket contractual liability,
personal injury (including death), advertising liability, and property damage,
with a limit of not less than $1 million per occurrence/$2 million general
aggregate;

{2) Contractor must comply with any applicable State Workers Compensation or
Employers Liability Insurance requirements.

c. Contractor shall pay premiums on all insurance policies. Contractor shall provide
notice to a Participating Entity who is a state within thirty (30) business days after
Contractor is first aware of expiration, cancellation or honrenewal of such policy or is
first aware that cancellation is threatened or expiration, nonrenewal or expiration
otherwise may occur.

d. Prior to commencement of performance, Contractor shall provide to the Lead State a
written endorsement to the Contractor's general liability insurance policy or other
documentary evidence acceptable to the Lead State that (1) names the Participating
States identified in the Request for Proposal as additional insureds, (2) provides for
written notice of cancellation shall be delivered in accordance with the policy provisions,
and (3) provides that the Contractor’s liability insurance policy shall be primary, with any
liability insurance of any Participating State as secondary and noncontributory. Unless
otherwise agreed in any Participating Addendum, other state Participating Entities’
rights and Contractor’s obligations are the same as those specified in the first sentence
of this subsection except the endorsement is provided to the applicable state.

e. Contractor shall furnish to the Lead State copies of certificates of all required
insurance in a form sufficient to show required coverage within thirty (30) calendar days
of the execution of this Master Agreement and prior to performing any work. Copies
of renewal certificates of all required insurance shall be furnished within thirty (30} days
after any renewal date to the applicable state Participating Entity. Failure to provide
evidence of coverage may, at the sole option of the Lead State, or any Participating
Entity, result in this Master Agreement’s termination or the termination of any
Participating Addendum.

e. Coverage and limits shall not limit Contractor’s liability and obligations under this
Master Agreement, any Participating Addendum, or any Purchase Order,

22. Records Administration and Audit.
a. The Contractor shall maintain books, records, documents, and other evidence

pertaining to this Master Agreement and Orders placed by Purchasing Entities under it
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to the extent and in such detail as shall adequately reflect performance and
administration of payments and fees. Contractor shall permit the Lead State, a
Participating Entity, a Purchasing Entity, the federal government (including its grant
awarding entities and the U.S. Comptroller General), and any other duly authorized
agent of a governmental agency, to audit, inspect, examine, copy and/or transcribe
Contractor's books, documents, papers and records directly pertinent to this Master
Agreement or orders placed by a Purchasing Entity under it for the purpose of making
audits, examinations, excerpts, and transcriptions. This right shall survive for a period
of five (5) years following termination of this Agreement or final payment for any order
placed by a Purchasing Entity against this Agreement, whichever is later, or such longer
period as is required by the Purchasing Entity’s state statutes, to assure compliance
with the terms hereof or {o evaluate performance hereunder.

b. Without limiting any other remedy available to any governmental entity, the
Contractor shall reimburse the applicable Lead State, Participating Entity, or Purchasing
Entity for any overpayments inconsistent with the terms of the Master Agreement or
Orders or underpayment of fees found as a resulf of the examination of the Contractor's
records.

c. The rights and obligations herein exist in addition to any quality assurance obligation
in the Master Agreement requiring the Contractor to self-audit contract obligations and
that permits the Lead State to review compliance with those obligations.

23. Confidentiality, Non-Disclosure, and Injunctive Relief

a. Confidentiality. Contractor acknowledges that it and its employees or agents may, in
the course of providing a Product under this Master Agreement, be exposed to or
acquire information that is confidential to Purchasing Entity or Purchasing Entity’s
clients. Any and all information of any form that is marked as confidential or would by
its nature be deemed confidential obtained by Contractor or its employees or agents in
the performance of this Master Agreement, including, but not necessarily limited to
credit card information is confidential information of Purchasing Entity (“Confidential
Information”). Any reports or other documents or items (including software) that result
from the use of the Confidential Information by Contractor shall be treated in the same
manner as the Confidential Information. Confidential Information does not include
information that (1) is or becomes (other than by disclosure by Contractor) publicly
known; (2} is furnished by Purchasing Entity to others without restrictions similar to
those imposed by this Master Agreement; (3) is rightfully in Contractor's possession
without the obligation of nondisclosure prior to the time of its disclosure under this
Master Agreement; (4) is obtained from a source other than Purchasing Entity without
the obligation of confidentiality, (5) is disclosed with the written consent of Purchasing
Entity or; (6) is independently developed by employees, agents or subcontractors of
Contractor who can be shown to have had no access fo the Confidential Information.

b. Non-Disclosure, Contractor shail hold Confidential Information in confidence, using
at least the industry standard of confidentiality, and shall not copy, reproduce, sell,
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assign, license, market, transfer or otherwise dispose of, give, or disclose Confidential
information to third parties or use Confidential Information for any purposes whatsoever
other than what is necessary to the performance of Orders placed under this Master
Agreement. Contractor shall advise each of its employees and agents of their
obligations to keep Confidential Information confidential. Contractor shall use
commercially reasonable efforts to assist Purchasing Entity in identifying and preventing
any unauthorized use or disclosure of any Confidential Information. Without limiting the
generality of the foregoing, Contractor shall advise Purchasing Entity, applicable
Participating Entity, and the Lead State immediately if Contractor learns or has reason
to believe that any person who has had access to Confidential Information has violated
or intends to violate the terms of this Master Agreement, and Contractor shall at its
expense cooperate with Purchasing Entity in seeking injunctive or other equitable relief
in the name of Purchasing Entity or Contractor against any such person. Except as
directed by Purchasing Entity, Contractor will not at any time during or after the term of
this Master Agreement disclose, directly or indirectly, any Confidentiaf Information to
any person, except in accordance with this Master Agreement, and that upon
termination of this Master Agreement or at Purchasing Entity’s request, Contractor shall
turn over to Purchasing Entity all documents, papers, and other matter in Contracior's
possession that embody Confidential Information. Notwithstanding the foregoing,
Contractor may keep one copy of such Confidential Information necessary for quality
assurance, audits and evidence of the performance of this Master Agreement.

¢. Injunctive Relief. Contractor acknowledges that breach of this section, including
disclosure of any Confidential Information, will cause irreparable injury to Purchasing
Entity that is inadequately compensable in damages. Accordingly, Purchasing Entity
may seek and obtain injunctive relief against the breach or threatened breach of the
foregoing undertakings, in addition to any other lega! remedies that may be available,
Contractor acknowledges and agrees that the covenants contained herein are
necessary for the protection of the legitimate business interests of Purchasing Entity
and are reasonable in scope and content.

d. Purchasing Entity Law. These provisions shall be applicable only to extent they are
not in conflict with the applicable public disclosure laws of any Purchasing Entity.

24. Public Information.

This Master Agreement and all related documents are subject to disclosure pursuant to
the Purchasing Entity’s public information laws.

25. Assignment/Subcontracts

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this Master Agreement, in whole or in part, without the prior
written approval of the Lead State.

b. The Lead State reserves the right to assign any rights or duties, including written

assignment of contract administration duties to NASPO Cooperative Purchasing
Organization L1.C, doing business as NASPO ValuePoint.
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26. Changes in Contractor Representation

The Contractor must notify the Lead State of changes in the Contractor's key
administrative personnel managing the Master Agreement in writing within 10 calendar
days of the change. The Lead State reserves the right to approve changes in key
personnel, as identified in the Contractor's proposal. The Contractor agrees to propose
replacement key personnel having substantially equal or better education, training, and
experience as was possessed by the key person proposed and evaluated in the
Contractor's proposal.

27. Independent Contractor

The Contractor shall be an independent contractor. Contractor shall have no
authorization, express or implied, to bind the Lead State, Participating States, other
Participating Entities, or Purchasing Entities to any agreements, settlements, liability or
-understanding whatsoever, and agrees not to hold itself out as agent except as
expressly set forth herein or as expressly agreed in any Participating Addendum.

28. Cancellation

Unless otherwise stated, this Master Agreement may be canceled by either party upon
B0 days written notice prior to the effective date of the cancellation. Further, any
Participating Entity may cancel its participation upon 30 days written notice, unless
otherwise limited or stated in the Participating Addendum. Canceliation may be in
whole orin part. Any cancellation under this provision shall not affect the rights and
obligations attending orders outstanding at the time of cancellation, including any right
of a Purchasing Entity to indemnification by the Confractor, rights of payment for
Products delivered and accepted, rights attending any warranty or defauit in
performance in association with any Order, and requirements for records administration
and audit. Cancellation of the Master Agreement due to Contractor defauit may be
immediate.

29. Force Majeure

Neither party to this Master Agreement shall be held responsible for delay or default
caused by fire, riot, unusually severe weather, other acts of God, or war which are
beyond that party’s reasonable control. The Lead State may terminate this Master
Agreement after determining such delay or default will reasonably prevent successful
performance of the Master Agreement.

30. Defaults and Remedies

a. The occurrence of any of the following events shall be an event of default under this
Master Agreement;

(1) Nonperformance of contractual requirements; or
(2) A material breach of any term or condition of this Master Agreement; or

(3) Any certification, representation or warranty by Contractor in response to the
solicitation or in this Master Agreement that proves to be untrue or materially
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misleading; or

(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or
similar law, by or against Contractor, or the appointment of a receiver or similar
officer for Contractor or any of its property, which is not vacated or fully stayed
within thirty (30) calendar days after the institution or occurrence thereof; or

{5) Any defauit specified in another section of this Master Agreement.

b. Upon the occurrence of an event of default, the Lead State shall issue a written
notice of default, identifying the nature of the default, and providing a period of 15
calendar days in which Contractor shall have an opportunity to cure the default. The
Lead State shall not be required fo provide advance written notice or a cure period and
may immediately terminate this Master Agreement in whole or in part if the Lead State,
in its sole discretion, determines that it is reasonably necessary to preserve public
safety or prevent immediate public crisis. Time allowed for cure shall not diminish or
eliminate Contractor’s liability for damages, including liquidated damages to the extent
provided for under this Master Agreement.

¢. If Contractor is afforded an opportunity to cure and fails to cure the default within the
period specified in the written notice of default, Contractor shall be in breach of its
obligations under this Master Agreement and the Lead State shall have the nght to
exercise any or all of the following remedies:

(1) Exercise any remedy provided by law; and

(2) Terminate this Master Agreement and any related Contracts or portions
thereof; and

(3) Impose liquidated damages as provided in this Master Agreement; and

(4) Suspend Contractor from being able to respond to future bid solicitations; and
(5) Suspend Contractor's performance; and

(6) Withhold payment until the default is remedied.

d. Unless other specified in the Participating Addendum, in the event of a default under
a Participating Addendum, a Padticipating Entity shall provide a written notice of default
as described in this section and have all of the rights and remedies under this
paragraph regarding its participation in the Master Agreement, in addition to those set
forth in its Participating Addendum. Unless otherwise specified in a Purchase Order, a
Purchasing Entity shall provide written notice of default as described in this section and
have all of the rights and remedies under this paragraph and any applicable
Participating Addendum with respect to an Order placed by the Purchasing Entity.
Nothing in these Master Agreement Terms and Conditions shall be construed to limit
the rights and remedies available to a Purchasing Entity under the applicable
commercial code.

31. Waiver of Breach

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a defauit
or enforce any rights and remedies shall not operate as a waiver under this Master

Page 15 of 18 NASPO ValuePoint Master Agreement Ts and Cs, {November 2015)



Agreement or Participating Addendum. Any waiver by the Lead State, Participating
Entity, or Purchasing Entity must be in writing. Waiver by the Lead State or
Participating Entity of any default, right or remedy under this Master Agreement or
Participating Addendum, or by Purchasing Entity with respect to any Purchase Order, or
breach of any terms or requirements of this Master Agreement, a Participating
Addendum, or Purchase Order shall not be construed or operate as a waiver of any
subsequent default or breach of such term or requirement, or of any other term or
requirement under this Master Agreement, Participating Addendum, or Purchase Order.

32. Debarment

The Contractor certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction (contract) by any governmental department or agency.
This certification represents a recurring certification made at the time any Order is
placed under this Master Agreement. [f the Contractor cannot certify this statement,
attach a written explanation for review by the Lead State.

33. Indemnification

a. The Contractor shall defend, indemnify and hold harmless NASPQ, NASPO
Cooperative Purchasing Organization LLC (doing business as NASPO ValuePoint), the
Lead State, Participating Entities, and Purchasing Entities, along with their officers,
agents, and employees as well as any person or entity for which they may be liable,
from and against third-party claims, damages or causes of action including reasonable
attorneys’ fees and related costs for any death, injury, or damage to tangible property
arising from act(s), error(s), or omission(s) of the Contractor, its employees or
subcontractors or volunteers, at any tier, relating to the performance under the Master
Agreement. '

34. No Waiver of Sovereign Immunity

In no event shall this Master Agreement, any Participating Addendum or any contract or
any Purchase Order issued thereunder, or any act of the Lead State, a Patticipating
Entity, or a Purchasing Entity be a waiver of any form of defense or immunity, whether
sovereign immunity, governmental immunity, immunity based on the Eleventh
Amendment to the Constitution of the United States or otherwise, from any ¢laim or
from the jurisdiction of any court.

This section applies to a claim brought against the Participating Entities who are states
only to the extent Congress has appropriately abrogated the state’s sovereign
immunity and is not consent by the state to be sued in federal court. This section is
also not a waiver by the state of any form of immunity, including but not limited to
sovereign immunity and immunity based on the Eleventh Amendment to the
Constitution of the United States.

35. Governing Law and Venue

a. The procurement, evaluation, and award of the Master Agreement shall be governed
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by and construed in accordance with the laws of the Lead State sponsoring and
administering the procurement. The construction and effect of the Master Agreement
after award shall be governed by the law of the state serving as Lead State. The
construction and effect of any Participating Addendum or Order against the Master
Agreement shall be governed by and construed in accordance with the laws of the
Participating Entity’s or Purchasing Entity's State.

b. Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or
action relating to the procurement, evaluation, and award is in the Lead State. Venue
for any claim, dispute or action concerning the terms of the Master Agreement shall be
in the state serving as Lead State. Venue for any claim, dispute, or action concerning
any Order placed against the Master Agreement or the effect of a Participating
Addendum shall be in the Purchasing Entity's State.

c. If a claim is brought in a federal forum, then it must be brought and adjudicated solely
and exclusively within the United States District Court for {in decreasing order of
priority): the Lead State for claims relating to the procurement, evaluation, award, or
contract performance or administration if the Lead State is a party; a Participating State
if 2 named party; the state where the Participating Entity or Purchasing Entity is located
if either is a named party.

36. Assignment of Antitrust Rights

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief
or cause of action which the Contractor now has or which may accrue to the Contractor
in the future by reason of any violation of state or federal antitrust laws (15 U.S.C. § 1-
15 or a Participating Entity's state antitrust provisions), as now in effect and as may be
amended from time to time, in connection with any goods or services provided in that
state for the purpose of carrying out the Contractor's obligations under this Master
Agreement or Participating Addendum, including, at the Participating Entity's option, the
right to control any such litigation on such claim for relief or cause of action.

37. Contract Provisions for Orders Utilizing Federal Funds.

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract
Provisions for Non-Federal Entity Contracts Under Federal Awards, Orders funded with
federal funds may have additional contractual requirements or certifications that must
be satisfied at the time the Order is placed or upon delivery. These federal
requirements may be proposed by Participating Entities in Participating Addenda and
Purchasing Entities for incorporation in Orders placed under this Master Agreement.

38. Leasing or Alternative Financing Methods.

The procurement and other applicable laws of some Purchasing Entities may
permit the use of leasing or alternative financing methods for the acquisition of
Products under this Master Agreement. Where the terms and conditions are not
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otherwise prescribed in an applicable Participating Addendum, the ferms and
conditions for leasing or alternative financing methods are subject to negotiation
between the Contractor and Purchasing Entity.

{November 2015)
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Attachment B: Scope of Work

4.2.10

A.

SCOPE OF WORK

Pricing

The pricing will be a percentage off the current retail price at the time of
purchase for all items available. If the item purchased is on sale or under
another promotional term NASPO ValuePoint will expect to receive the
lower of the two prices at the time of purchase. The percentage off will
remain constant during the duration of the contract and all renewals. Sales
tax or other fees shall be determined by the Participating State or
Participating Entity in the Participating Addendum.

Categories

The RFP consisted of 13 categories. This proposal has been divided into
categories with items that generally represent those most frequently
purchased from previous contractors that can provide all products at
minimum of one entire category listed below and be able to supply the
products to a minimaum of one entire State.

To better describe each category, the United Nations Standard Products
and Services Code (UNSPCSC) code has been used.

Category: UNSPCSC Code(s)
Appliances 5214
Electrical Tools/Supplies 3912

Exterior Finish Materials 3015
Fasteners 3116

Hand Tools 2711

Interior Finishing Materials 3016 and 3017
Lighting, Ballasts/Fixtures ‘ 3910 and 3911
Material Handling 2410 and 3019
Outdoor Garden Supplies and Equipment 27112

Paint and Accessories 3121
Plumbing Toeols/Supplies 3018 and 4014
Power Sources/Accessories 2610

Power Tools (corded and cordless) 2700 and 2711
Miscellaneous

Purchases

Purchases resulting from this contract will be initiated by the end user with
the contractor. The contractor must generate an invoice with the correct
retail price and the appropriate percentage off amount listed. The
contractor must be willing to accept the various purchasing cards of the



Participating States or Participating Entities as payment without extra
charges or fees. The end user may also choose account billing with the
contractor. These details may be negotiated with the Participating States
participating addendum.

Administrative Fee

The contractor will remit to NASPO ValuePoint a contract administration
fee in the amount of one-quarter of one percent (0.25%) of the total sales
from this contract.

a. The pricing listed includes the NASPO ValuePoint administrative
fee. ADMINISTRATIVE FEES SHALL NOT BE ADDED AS
A LINE ITEM ON ANY INVOICE.

b. A statement verifying the total sales amount for all Participating
States or Participating Entities must accompany the remittance.
This remittance is due to NASPO ValuePoint no later than 60 days
following the end of each calendar quarter.

c. In addition to the NASPO ValuePoint contract administration fee
as stated above, some Participating States or Participating Entities
may also require an administrative fee. Specific State
Administrative Fees may be added to the price of each item. This
remittance is due to the individual state no later than 45 days after
the last day of each calendar quarter.

Contract Participants

Apart from the Lead State of Utah conducting the solicitation, the States
or Entities indicated in Attachment G have signified their intent to enter
into a contract. This Intent to Participate is not binding. Other states or
entities may use the awards based on this solicitation at any time during
the contact period.

Participating Addendums
a. A Participating Addendum must be executed by any State or other
Entity that decides to adopt a NASPC ValuePoint contract.

b. A Participating Addendum shall be executed for each offeror by
the individual State or other Entity desiring to use their contract.

c Additional States or Entities may be added with the consent of the
contractor and the NASPO ValuePoint through execution of
Participating Addendums.




A Participating Addendum allows for each Participating State or
Entity to add terms and conditions that may be unique to their
state.

The Participating State or Entity and the Offeror shall negotiate
and agree upon any additional terms and conditions prior to the
signing and execution of the Participating Addendum.

States are not mandated to sign a Participating Addendum with
contractor.



Attachment C: Price Proposal and Market Pasket

Instructions:

Enter your company name on line number nine. In the Pricing Schedule section, enter the percentage discount off retall pricing you are offering

for each category. In the Market Basket section, enter the current retall price for ¢ach item In the market basket. The dlscount percentage will

automatically fill In based on the discount percentage entered in the commesponding category of the Pricing Schedule section and the contract price

and total apgregate discounted price will automatically calculate.

Name of comipany submitting pricing:

Lowe's Home Centers, LLC

_ PRICING SCHEDULE
Appliances 7% % Off Retail
Electric Tools/Supplies 7% % Off Retail
Exterior Finish Matertals TT% % Off Retall
Fasieners 7% % Off Retall
Hand Tools 7% % Off Retall
Interlor Finlshing Materials % % Off Retall
lightlng Ballasts/Fixtures 7% % Off Ratat
Material Handling 7% % Off fetall
Outdoor Garden Supplies and Equipment 7% % Off Retail
Paint and Accessories/Supplies 7% % OfF Retall
Piumbing Tools/Supplies 7% % Off Retall
Power SourcesfAccessories 7% % Off Retail
Power Tools {corded & cordless) and Accessaries 7% % QOFF Retait
MARKET BASKET
Current Retall % Discount
teerr Description -Brand® Unlt Slze Price off Retali  Contract Price
‘42 to 3 black power card (by the foot) Southwire foot 5114 7% 4110
48MM X 50M Clear Packing Tape - 6 count (3 count price from Lowe's) Scotch package 51098 7% $10.21
S5-Gauge 1-inch Zinc-Plated Jolnt Fastener Nails 30 count Hillman package $1.30 7% 411
B0 ‘Watt Equivalent LED Standard Shape A189 Light Bulbs, 3 pack Sylvanla package SR.4R % 4$7.89
Batteries - AA 24 £T Duraceli package $14.67 7% $13.64
20-in X 1000-ft Stretch Wrap Blue Hawk each 52198 7% 420494
Calciumn Chloride lce Meit - 50ib Generic box $9.47 7% $B.81
Caulk - 10.1 oz dlear silicone window and duor caulk GE each §5.94 % $5.56
Doar - Interiar 30" 6-panel Hollow Molded Prehung Masonite each 55280 7% $49.10
Drill bit - Hex Shank Titanium /4" Dewah each $5.78 7% $5.28
Drywall - Gypsum 1/2 X 10X 4 GoldBond each $1347 7% $12.53
Drywall - Gypsum 1/2X8X 4 GoldBond each $8.98 7% 5835
Duct Tape - Utility 1.8B X 55 yard M rall $4.98 % $4.63
Electrical Box - 1-Gang 20-CU IN PVC Flastic Carlon each 5039 7% 50.36



Electrical Box - 1-Gang Metal

Electrical Box - 2-Gang Metal

Float - Stueco 4*

Fridge Top Mount FR 18-CU FT

Gloves - Work Gloves Men’s Cotton Large {3 Pack)
Gloves - Work Gloves Men's Leather Large
Hammer - Framing 20 oz Steel Handle

Hex Nut - Coarse Thread 12 - 13 Hot dipped Galvanized Standard - 25 pack
Hosa - Garden Heawy Duty 50 ft. 5/8" dlameter
Light Switch - Single Toggle 15-AMP

Nails - Sinker 16D 5 b

Nails - Sinker 805 |b

Paint - interior Semi Gloss 1 gal

Paint brush - 2-in

Paint Roller - General Purpose 9 inch Paint Rolier Cover
Paint Roller - Heavy Duty 9 inch Roller Frame

Pipe - capper type M 1/2 X 10*

Pipe - Pressure Tee 1/2"C X 12"C X 1/2"C

Flywood - Exterior 15/32 X 4 X 8 - Fir

Plywood Sheathing 3/8 X4 X 8- Fir

Poly Tarpaulins - 201t X 20 ft Blue/Green Tarp
Porcelain Tile Mortar Gray 50 Ib

PVC Cement - B oz

PVC Pipe - 1/2 X 10 Schedule 40

Rope - Braided Polypropylene Rope 1/4-in X 100-ft
Screwdriver - Flat Head 1/4 X 4" | plastic handle
Stain - Extetior Maximum Clear 1 gal

Studs 2 X 4 X 12 Douglas Fir - Indoor

Studs 2 X 4 X 8 Douglas Fir - indoor

Studs 2 X 8 X 8 Deuglas Fir - Indoor

11 oz Cove Base Adheasive

Tailet - 2-piece white round

Trimmer Line .035-in Muiti Edge 200-ft spool

Wire - Solid Copper Clad Steele 18-Gaupe - 100 fest
Wire Connectors - Wing Wire Connectors 100 pack
Wood Screws 1 1/2 Phillips Flat-head - 100 pack

Raco

Racp

Galdblatt
Frigidaire
BiueHawk
BiueHawk
I1win

Hillman
NaverKink
Eaton

Grip-Rite
Grip-Rite
Valspar

Purdy
Wooster

Purdy

Cerro

NIBCO

Genatic
Generic
BlueHawk
Mapei

Datey's
Charlotte
BlueHawk
Kobalt
Clympic
Georgia-Pacific
Georgia-Pacific
Geosgia-Pacific
TEC

American Standard
Amold

RCA

Ideal

Hillman

**The current price is as of 7-22-16 and is subject 10 change by stata or market for Lowe's

each
each
each
each
pair
pair
each
package
each
each
hox
hox
can
each
each
gach
each
each
each
each
each
each
each
each
each
each
can
each
each
each
each
each
spoal
rall
package
package

50.95
$1.05
$6.27
$428.00
53.48
$10.98
£25.98
$8.98
$24.98
0,73
49.87
$9.87
$22.98
$12.48
$3.88
§11.89
§10.98
$5.78
$16.35
5313
$64.98
$14.47
3498
$2.96
$11.38
$6.98
533.98
54.57
$3.74
$8.64
$3.18
5119.00
511.26
54.24
$10.98
58.98

Total Aggregate Discounted Price:

%
7%
7%
7%
7%
%
7%
7%
T4
7%
7%
7%
7%
7%
T%
7%
7%
7%
7%
7%
%
7%
7%
7%
%
TH
™%
7%
T
7%
T
%
7%
%
K.
Th

50.88
$0.98
65.83
5398.04
$3.24
$10.21
52416
$3.35
$23.23
3068
53.18
$9.18
$21.37
$12.61
$3.61
611.06
$10.21
55.38
$15.21
4281
$60.43
513,46
$4.63
$2.75
$10.58
$6.49
$31.60
54,25
43.48
S8.04
4296
5110.67
$10.47
$3.94
$10.21
$8.36

$1,016.34
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2.10.5 Pricing Proposal:

2, Quote Support program- (QSP) for walk-in solution

Lowe's agrees to aliow agencies to request purchases over $1,500 to be submitted into Lowe’s Quote
Support Program (QSP) to receive deeper discounts. The QSP discounts will apply to walk-in solution
only and will not stack with the Govemment Contract Savings Cards. However, the Government
Contract Savings Cards will need to be scanned at point of sale to ensure contract compliance. See
image below for example of Lowe’s Quote Support Program structure. (includes Tier 1 to Tier 3)

Tier 1 5P Walk-In _ Tier 2 Q5P Walk-In Tier 3 08D Walk-In
FarWalkin Quotqs § 1,500-FFar Walk-In quotes 2520k ’
S20k and <550k for Walkdn auotes X §50k
| kems Heam Descrimtion Oty MSP | NASPOMNarS | WDisc, |MASPONet$| 3 Dise. NASP Het § % Dise.
8] 25405 FRISCFTM LFHTISI3LW T Sdsacal 7.5 5396.09)  20.3% 461,70 27.54%
& | 2805 FR2AINDISHWASHER FFBDZ40GNW 1 329900 $263.13) X 5226 B8 24.1%/ £206,1 $0.9%
o FAE05 WP ELECFS ING WECISOMLAW 1 395900 5333.87 oX £202.50 1B 5%] 266,50 25,83
2 skt ASHER W AWEBAGRIY ' SCET

5806.61

[ 12140 REBAR 1/2° X 20' GRADE &40 [¥4) ) 3 1 57.23 86,
12242 19/32°4248 ATOSHEATHING ’ . 0% s1802| | 2% 14 eNl
K365 CONCHETEMiX 804 QUIKRETE 1410 .57 0% §3.52
13212 TG XWFTX BFT OB SHEATHING . 56 63 j

91312 5@ YALSPAR DURA EXT SATIN 88£4 SI7S00|, S14095]  950M] 5122601
S4195 24K4B CEILING PANELPASHTONESST 1 $40.80 SIeTal, . 1nd 533 27 PR EX]
£i0s 1GHZALEX PLUS Vi pITE L1 Lk ELLL) ST -

Pqu: Pricing shown is for Lowa's stare #0555 In Maaresville, NC; identical orders ot diffidrent Lowe's stores may have dilferant ratad and 059 pricing.
Pz illustratles purposas the comparisnns sre based on 5 qey of 3 for each itam & praduct mix thown Is 3 sampling of hew savingswould be applied in the
wilBiE it e

For a complete listing of Lowe’s product offerings, please visit www .lowes.com. This represents
Lowe’s electranic file of catalog/product offering and pricing

3. Delivery

Lowe's has one of the largest fleets of supply and construction delivery vehicles in the business to
provide NASPO ValuePoint customers with what they need when they need it. With our extended
business hours, our delivery fleet runs 7 days per week, except major holidays, to ensure we
meet the needs of our valuable business customers. Lowe’s also offers next day delivery service
for In-stock major appliances, when requested by the entity. Entities that choose to order product
that are not in-stock (Special Order) the delivery time frame will be adjusted to accommodate for
product arrival. Lowe's will make every effort to deliver Special Order products within the entities
time frame however, the local stores will communicate with the entities to schedule acceptable
deliveries. :

Delivery charges will be standard charges per each stores policy for deliveries of 0 to 20 miles
one way. For deliveries of more than 20 miles, the delivery charge is an additional $1 per mile,
one way.




stracament &

1605 Curtis Bridge Rd.
Mail Code: A3ECS

o ‘ .
ProServices
WS WV Phone: 888-310-7791

Response to:

State of Utah Solicitation Number AS16040
NASPO ValuePoint Master Agreement for Walk-in Building
Supplies and related material/Walk-in Carpentry Supplies/Walk-In
Home Improvement Supplies

Table of Content:

Tab 1 — Executive Summary
» Section 2.10.1

Tab 2 — Mandatory Minimum Requirements
> Section 2.10.2
o Sections 4.1.1 through 4.1.3

Tab 3 — Technical Resonse
> Section 2.10.3
o Sections 4.2.1 through 4.2.10

Tab 4 - Exceptions and/or Additions to the Standard Terms and Conditions
» Section 2.10.4

Tab 5 — Price Proposal
» Section 2.10.5

Tab 6 — NASPO ValuePoint Master Agreement Statement of Compliance
> Section 2.10.15 ‘



NASPO

ValueP

oint

NASPO ValuePoint Proposal
Solicitation AS16040

Due: 8-3-16

Tab 1

Section 2.10.1

Executive Summary




L

Executive Summary. The one or two page executive sumumary is to briefly describe the
Offeror's Proposal. This summary should highlight the major features of the Proposal. It
must indicate any requirements that cannot be met by the Offeror. The Lead State should
be able to determine the essence of the Proposal by reading the executive summary. In
the executive summary the Offeror must identify any conflict or potential conflict of

interest,
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2.10.1: Executive Summary

introduction to Lowe's as'a Compa

Founded in 1946, Lowe's has grown from a small hardware store in North Carolina to the second largest home
improvement retailer worldwide, and the Bth largest retailer in the United States, Lowe’s Companles, Inc.
(“Lowe’s"), a publicly traded company, is the parent company of Lowe’s Home Centers, LLC, the entity bidding on
the above project. Lowe's operating entities operate over 1,700 stores, maintain relationships with thousands of
suppliers, employ over 200,000 people, and serve mitlions of customers,

Lowe's Vision - We will provide customer-valued solutions with the best prices, products and services to make
Lowe’s the first choice for home improvement,

Lowe’s Promise - We are committed to delivering better customer experiences across the entire home
improvement spectrum, by pulling together the best combination of possibilities, support and value for customers
wherever and whenever they choose to engage.

-Get What you Need, When You Need [t
At Lowe's we've fearned a lot about business customers since we began in 1946. Our services are designed to help

you save time and money and make your agency run smoother,
» Typical Store hours are as follows: Monday ~ Thursday: 7am - 9pm; Friday & Saturday: 7am —
10pm; Sunday: 9am — 6pm
» Lowe's will offer a dedicated email support mailbox for NASPO customers at NASPO@lowes.com;
s Adedicated NASPO Hotline Is put in place - Hours 8am — 5pm EST, 1-888-310-7791
+ Customer Care Line for Customer Support, closest store location and hours: 1-800-445-6537

Lowe's Care NASPO ValuePoint Offerings

*  Multiple farms of tender accepted, Including P-Card
*  PO's accepted with Tender

7% off at time of purchase in-store with NASPO ValuePoint Contract Savings Card on
more than 40,000 items In stock and 500,000+ Specla) Order

Lowe's agrees to allow agencles to request purchases over $1,500 to be submitted
into Lowe’s Quote Support Program {QSP} to receive deeper discounts,

$20 Delivery with LAR
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2.10.1: Executive Summary

Lowe's Exceptions to NASPO ValuePoint Terms & Conditions

1605 Curtis Bridge Rd.

Mall Code: A3ECS
Wilkeshoro, NC 28697
Phone: 888-310-7791

Lowe's will not be able to comply with five (5) business days to notify the Participating State of expiration,
cancellation or nonrenewal or expiration otherwise may occur. Lowe’s will be able to notify the Participating
States within 30 business days of any expiration, cancellation or nonrenewal or expiration otherwise may occur,

Lowe's Value Add

Pro Appreciation Events

Lowe's provides a variety of events throughout
the year just for our pro customers. Visit our
events page to learn more,

Continuing Education

Learn about continuing education opportunities
through Witkes Community Cotlege, the
National Assoclatien of Home Builders, and the
WL.5. Small Business Administration.

Encouraging Supplier Diversity

At Lowe's, our culture of diversity extends all
the way to our supply chain. The aim of our
supplier diversity program is to give smali and
diverse businessas an opportunity to provide
products snd services to Lowe’s, We view our
efforts with small and diverse businesses as an
Investment in our future. We focus on building
relationships with womert-, minority-, veteran-
and service-disabled veteran-owned businesses,
as wel] as those operating in Historically
Underutilized Business zones (HUBZones).

Lowesforpros.com

Our new ecommerce website
Lowesforpros.com brings efficiency to Lowe’s
custamaers who are now able to take advantage
of an even more powerful efficient online
website ta procure for their business,
organization, or institution, Loweasforpros.com
will support punch out via XML

Lowe’s Business Credit

The Lowe’s Business Credit program glves you
the flexibility, convenience and financial
power to get the joh done, Learn more about
our Business Credit cholces.

Emergency Management Plan
Helping residents of the.communities, Lowe’s

- Command Center serves by belng there when

weather threatens or a disaster occurs and in
the recovary that foliows. Lowe's Emergency
Command Center and network of distribution
canters allow Lowe’s to respond ta our
customers’ needs and quickly replenish store
shelves with emergency products.

Lowe’s ToolBox for Education
Our signature education grant program is
Lowe’s Toolbox for Education® {Toclbox). The

: Toolbox program provides schools and

communities with the necessary resources to
make improvements where they're needed
most. Our grants enable schools to make
renovations and safety enhancements as well
as upgrade technology and learning

, materials, Sihce the program began in 2006,

we've provided $45 million In grants to
imprave more than 10,000 schools across the
country. As a resuft, more than 6 miifion
schoolchiidren have benefited.

: Green fnitlative/Sustainability
" Becoming a more sustainable buslness s a
‘ journey, and Lowe's Is committed to

continuousty working toward belng a good
steward of the environment.

Developing our approach to sustainsbllity has
given us the opportunity to look beyond the
traditionai supply chain and fecus on the
entire product fife cycle, We continue to
expand our selection of ENERGY 5TAR
qualified and WaterSense labeled products
and offer a growing number of solar-powered
solufions.

Easy Ordering & Delivery

Lowe's offers you three ways to get what you
want, when you need it. We make contractor
ordering easy, no matter what size job. Learn
more about our ordering and delivery services.

Porch.com

The partnershlp with Porch is the fatest in a
series of technology initlatives Lowe's has
introduced to enhance the In-store support
employees can offer customers, For more

Information, please vist:http://porch.com/
http://porch.com/about/press/

Lowe's Hero's Projects

We have a strong tradition of volunteering. Qur
employees are committed to improving their
communities, and they show their support by
volunteerlng thousands of hours each year,
Whether participating In community
revitalization efforts after a disaster, conducting
how-to cifnlcs to help community members
develop construction sklils, helping out at K-12
schoois or simply cleaning up local parks and
beaches, Lowe's employess are always there to
lend a hand,

Quote Support Program

Receive volume savings when your purchase Is
over $1,500 and your quote has been placed
through Lowe’s Quote Support Program { Q5P)

Contractor Packs

Save 10%-50% off on 1,000 [tems In store when
you buy in buik, look for contractor pack labels
in our store
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Section 2.10.2

Sections 4.1.1 through 4.1.3

MANDATORY MINIMUM
REQUIREMENTS




s State of Utah Vendor

Information Form

Legal Company Name {include dib/a if applicable} Federal Tax {dentificalion Number | State of Ulah Sates Tax ID Number
L.owe's Companies, Inc DBA: Lowe's Home Centers, LLC 56-0748358 12-504051008 STC
Ordering Address City State Zip Code
1608 Curtis Bridga Road _ Witkesbore NG 28697
Remittance Address {if different from ordering address) City State . .le Cade
P.O, Box 530954 Allanta GA 30353-0054
Type 3@ 3 f} | Company Conlact Person
Corporalion Partnership Praprietorship Government

Bridgett Dedmond

Telephone Number {include area code)
888-310-7791

Fax Number {include area code)
877-793-8455

Gompany=s Inlernet Web Address
Lowes cam

Email Address

Govmilaccounts@lowes.com

Dlscount Terms {for bid purposes, bid discounts less than 30 days will not
{ be considered) 7% discount at point of sale

Days .Requlted for Defivery Aﬂet; Receipt of Order {see altached for
ary required minimums) 1-21 days {Stock 1-5 days; S0S 7-21 days

in Utah. Yes No X

The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or performed
. If no, enter where produced, atc.

Glohally

Offeror=s Authorized Regrese«\talavg 8 Stgnamre

Dale

November 22, 2016

K‘W”W

Barrin G. Clark

Posilion or Title

_ 1. VP ProServices

Stte of Utal Division of Purchasing Approval

Kent 1), Bears, Durestor

Date Contpwel Number




4.1.1 Offeror agrees to acquire insurance from an insurance carrier or carriers
licensed to conduct business in each Participating Entity’s state at the prescribed
levels set forth in Section 21 of the NASPO ValuePoint Master Agreement
Terms and Conditions. Describe your insurance or plans to obtain insurance
satisfying the requirements in Section 21,

21. Insurance

a Unless otherwise agreed in a Participaling Addendum, Contractor shall, during the
term of this Master Agreement, maintain in full force and effect, the insurance desciibed
in this section. Contractor shall acquire such insurance lrom an insurance carrier or
carriers ficensed to conduct business in each Participating Enfity's state and having a
rating of A-, Class VH or betier, in the most recently published editian of A M. Bast's
Insurance Repors Failure to buy and maintain the required insurance may result in
this Master Agreement’s lermination or, at a Parlicipating Entity's option, resuit in
termination of its Participating Addendum

b. Coverage shall be written on an occurrence basis. The minimurn acceptable limits
shall be as indicated below:

{1) Commercial General Liability covering premises operations, independent
contractors, products and completed operations, blanket contractual liability,
personal injury (including death), adverlising liability, and property damage,
with a limit of not less than $1 miltion per occurrence/$2 million general
aggregate;

(2) Cantractor must comply with any applicable State Workers Compensation or
Employers Liability insurance requirements.

¢. Contractor shall pay premiums on all insurance palicies Contractor shall provide
notice to a Participating Entity who is a state within five (5) business days afier
Contraglor is first aware of expiration, canceliation or nonrenawal of such policy or is
first aware that cancellation is threalened or expiration, nonrenewal or expiration
otherwise may occur.

d. Prior to commencement of performance, Contractor shall provide to the Lead Stale a
written endorsement to the Contractor's general liability insurance policy or other
documentary evidence acceptable to the Lead State that (1) names tha Participating
Slates identified in the Request for Proposal as additional insureds, (2) provides for
written nolice of cancellation shall be delivered in accordance with the poiicy provisions,
and (3} provides that the Contractor's liability insurance policy shail be primary, with any
liability insurance of any Participating State as secondary and noncontributory. Unless
ctherwise agreed in any Participating Addeadum, other state Padicipating Entities'
rights and Contractor's obligalions are the same as those specified in the first sentance
of this subsection excepl the endorsement is provided 1o the applicable state,

e. Contractor shall furnish lo the Lead State coples of certificates of alt required
insurance in a form sufficient to show required coverage within thiny (30} calendar days
of the execution of this Master Agreement and prior to performing any work, Copies
of renewal certificates of alf required insurance shall be furnished within thirty (30) days
after any renewal date lo the applicable stale Participating Entity  Failure {0 provide
avidence of coverage may, at the sole opticn of the Lead Stale, or any Participating
Entity, result in this Master Agreement’s lermination or the termination of any
Participating Addendum.

e Coverage and limits shall not limit Coniractor's liability and obligations under this
Master Agreemen!, any Parlicipaling Addendum, or any Purchase Order
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2.10.2 Mandatory Minimum Requirements:

Section 4.1.1 (a-f)— Insurance
Refers to Section 21 of the T&C’s of the NASPO ValuePoint Master Agreement

Lowe's Home Centers, LLC ("Lowe’s") will maintain during the term of the project and for a two year
period following completion of services, the following insurance:

Commercial general liability insurance, under a blanket program providing coverage for multiple projects
and locations, with a minimum limits of $1,000,000 per occurrence; $2,000,000 general aggregate and
$2,000,000 products-completed operations aggregate which shatl include coverage for bodily injury,
death, property damage, personat and advertising injury and contractual liability; commercial automobile
liability insurance providing coverage for owned, hired and non-owned autos in the minimum combined
single limit of $1,000,000; and excess liability insurance in the minimum amount of $5,000,000. Such
insurance will respond on a primary basis for claims arising out of Lowe's performance under the terms of
the agreement. Lowe's will alsc maintain workers’ compensation insurance as required by appficable
statute and employer’s liabilify insurance in the minimum amount of $500,000 per employee for disease,
$500,000 bodily injury per accident and $500,000 policy limit for disease. This insurance can be satisfied
by a program of seif-insurance provided that Company meets a minimum $100 Million Net Worth as
_defined by GAAP standards,

All policies shail be written on an occurrence basis by insurer's rates A/X or higher by A M. Best and
authorized to do business in the state where the services are performed. Lowe's will satisfy the
commercial general liability insurance requirement through a program self-insurance covering Lowe's
Companies, Inc. and its U.S. subsidiaries, including Lowe's Home Centers, LL.C.

An evidence of coverage certificate of insurance providing information on Lowe's insurance program is
attached. Lowe’s will provide any Participating State or Participating Entity with a renewal certificate,
upon request, should this cerdificate expire during the awarded contract term. Lowe's will use
commercially reasonable efforts to provide any Participating State or Participating Entity with thirty (30)
days’ prior written notice of cancellation of the insurance described herein; such notice will not be
provided by the insurance company.

Upon request Lowe's shall include any Participating State or Participating Entity as an additional insurer,
by blanket endorsement, under the commercial general liability and automobiie liability insurance, and
shall provide any Participating State or Participating Entity with a certificate of insurance naming the
Participating State or Participating Entity as an additionat insured. Al certificates bear an electronic
signalure. Lowe's will provide a certificate of insurance only; Lowe’s will not provide copies of its
insurance policies.

By awarding the above referenced project Lowe’s Home Centers, LLC, NASPO ValuePoint accept
Lowe's insurance program contained herein and agree this program satisfies NASPO ValuePoint
insurance requirement for this solicitation.
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CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
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IMPORTANT: if the corfifTcate holdar is an ADDITIONAL INSURED, the palicy{ies} must have ADDITIONAL INSURED provisions or be andorsed. IF o
SUBROGATION 1S WAIVED, subject to the terms and conditlons of the policy, certain policleas may require an endorsement. A statemant on this E
certiflcate does not confer rights to the gertificate holder in lieu of such endersament(s). t
PRODUGER . . ﬁﬁr}g}er §
Aon Risk Services South, Incg, : - T - ey e ™
chartotte NC OFfice : Wo- Exy: (866) 283-7122 (A o 8003 363-0108 3
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%9073‘_12?55;0:].?&;?(1 BIURER G: New Hampshire Ins Co 23841
pooresviile NC 28117 UsA INSTURER D: ' '
INSURERE:
INSUHER #:
COVERAGES CERTIFICATE NUMBER 5?00&1530543 REV?SION NUMBER:
AHIE 8 TQ CERTIFY THAT THE POLIGIES DF INSURANGE LIGTED. BELDW HAVE BEEN BOUED 10 THE INSURED NAMED ABOVE FOR THE POLILY PERIOD |
[NDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR'QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED -OR .MAY PERTAIN, THE INSURAKCE AFFORDED. BY THE.POLICIES DESCRIBED HEREIN I8 SUBJECT TOALL THE TERMS,
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS, Lisalts ahown are & raguested
L TYPE OF INSURANCE {‘W POLICY NUMBER mmﬂ LINTS o
COMMERCIAL GENERAL ELABILITY » ] wassy ‘srainieg s sifokimmimies | FACH OCGURRENCE
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MED EXP (Any una porson)
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az;m AGGHEQGATE LIMIT APPLIES PER: GENERAL AGBREGATE 2
™Y poticy JEH(?T toc PRODUCTS - COMPIOP AGG E
OTHER: %
B Y { Y [ca 1861270 04/01/2016}04/UL/2017 | COMBINED SINGLE LIMT -
AMIYONOBILE LIABILITY 205 Ea zsokisnt) 35 .009. oogy
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SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, KOTiCE WILL BE OELWERED N ACCORDANGE WiTH THE
FOLICY PROVISIONS,

Lowe's Companies, Inc. AUTHORIZED REPRESENTATIVE
apd its subsidiaries
1000 Lowe's Boulevard

i ) MooresviTle NC 28117-8520 USA ‘% '@5{%% ‘%&;{,ﬂ

©1288-2015 ACORD CORPORATION., All rights regerved.
ACORD 25 (2016/03) The ACORD name and logo are registarad marks of ACORD




AGENCY CUSTOMER ID: 570000066476

) LOC #

ACORE? -

el ADDIT'ONAL REMARKS SCHEDULE N Page .. of _
AGENCY NAMEDR INSURED -
Aon Risk Services South, Inc, o ... |Lowe's companies, Inc.
POLICY HUMBER ’ B i ERNIEE
see Ccertificate Number: 570061530649
CARRIER : : ) NAIC COnE
See Certificate Number: 570061530649 EFFEGTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FQRM TITLE: Certificate of Liabllily Insurance

Additional Information

regarding Autorobile Liability pa]icy numbar Ca IRG1270 (ADS), CA 1361269 (MA), CA 1861271 (vA), effective
04701/2016-2017 and umbrella Liability. olicy Numbee 1PR379230101 effective 04/01/2014-2017:
Any party. with which the Named I;lwsu_:ged has a contractual requirement to include as an Additienal Insured
s fnclutled as such undee the policies if reau1red by written contract with the named iasured, subject to
the nﬂT%cE terms and conditjons. Coverage under the policies only applies to the extent of the coverage .
required By such contreactual r‘e%mr‘ement and for the Timits specified in such contractual requirepent, but:
%ﬁ-m giye:}.t_ for coverage. not afforded by the pelicies nor for Timits in excess of the applicable limit of
@ policies. :

insured is self-insured for automobile physical damage for the period 4/01/2016 to 4/01/2017 ,

Regarding workers® Compensation PoTicy Number WC 015519219 (AQS), wC 015519220 (AK, AZ, NH, VT}, WC
015519221 (np, WA, WI, WV), Excess wWorkers' Compensation g?n'h'cy Number XwC 6583043 (A0S), XWC 6583044
(F}%ifgggicgave 04/0%/2016-2017 and Umbrella iLiability Policy Number IPR379230101 effactive

04401/ ~2007¢ . . . . ..

Any party with which the Named Insyred has a conupractual requirement to provide waiver of Subrogation is
incloded as_soch under the policiss 4 F pegiired by written contract with the named insured, subject te the
policy terms and cosditions. Coverage under the policies only applies to the extent of the coverage
required by such contractual eequiremént and For the limits specified in such contractual requirement, but
ig na %¥qu For coverage not afforded by the polticies ner for 1imits in excess of the applicabie limit of
‘the policres.

additienal Information: L , , . .
The Named Insured includes Lowe®s Companies, Inc. and its subsidiaries, inciuding but not limited to,
Lowe's Home Centers, LLC, archard Supply Company, LLC, and Allied Trade Group, LiC.

AGORD 101 {2008/01) ® 2008 ACORD QURPORATION, All rights reserved.
Tha ACORD nama and logo ara raglatarad marks of ACORD ’




4.1.2 Offeror agrees to pay a NASPO ValuePoint administrative fee as specified in
Section 6 of the NASPO ValuePoint Master Agreement Terms and Conditions.
Moreover, specific summary and detailed usage reporting requirements are
prescribed by Section 7 of NASPO ValuePoint Master Agreement Terms and
Conditions. Offerors shall identify the person responsible for providing the
mandatory usage reports, This information must be kept current during the
contract period. Contractor will be required to provide reporting contact within
15 days of Master Agreement execution.

6. Administrative Fees

a. The Contractar shall pay to NASPO ValuePoinl, or its assignee, a NASPO
ValuePoint Administrative Fee of one-quarter of one percent {0.25% or 0.0025) no later
than sixty {60} days following the end of each calendar quarter. The NASPO ValuePoint
Administrative Fee shall be submitted quarterly and is based on all sales of products
and services under the Master Agreement {less any charges for taxes or shipping}. The
NASPO ValuePoint Administrative Fee is not negotiable This fee is to be included as
part of the pricing submitted with proposal,

b Additionally. some states may require an additional fee be paid directly to the slate
oniy on purchases made by Purchasing Entities within that state. For all such requests,
the fee level, payment meathod and schedule for such reports and payments will be
incorporated into the Participating Addendum that is made a part of the Master
Agreement. The Contractor may adjust the Master Agreement pricing accordingly for
purchases made by Purchasing Entities within the jurisdiction of the state. All such
agreements shali not affect the NASPQ ValuePoint Administrative Fee percentage or
the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting
the additional fee. The NASPO ValuePoinl Administrative Fee in subsection 6a shail be
based on the gross amount of all sales (less any charges for {axes or shipping) at the
adjusted prices (if any) in Participating Addenda.



7. NASPO ValuePoint Summary and Detailed Usage Reports

In addition to other reports that may be required by Lhis solicitation, the Contractor shall
provide the following NASPO ValuePoint reports.

a. Summary Sales Data. The Contractor shall submit guarierly sales reports directly to
NASPO ValuePaint using the NASPO ValuePoint Quarterly Sales/Administrative Fee
Reporting Tool found at http:/iwww.naspo.orgMYNCPQO/Calculator.aspx. Any/ali sales
made under this Master Agreement shall be reporied as cumulative totals by state.
Even if Contractor experiences zero sales during a calendar quarter, a report is still
required. Reperts shall be due no later than thiy (30) days following the end of the
calendar quarter (as specified in the reporting tool}. ‘

b. Detailad Szles Data. Contractor shall alsa report detailed sales data by: (1) state; (2)
entity/customer type, e.g. lacal government, higher education, K12, non-profit; (3)
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; {4)
Purchasing Entity and Contractor Purchase Order identifier/number(s); (5) Purchase
Order Type {e.g. sales order, credit, return, upgrade, determined by industry practices);
(6) Purchase Order date; (7) Ship Date; (8) and line item description, including product
number if used. The report shall be submitted in any form required by the solicitation.
Reports are due on a quarterly basis and must be received by the Lead State and
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after
the end of the reporting period. Reports shall be delivered to the Lead State and to the
NASPO ValuePoint Cooperative Development Team electronically through a
designated portal, email, CD-ROM, flash drive or other method as determined by the
Lead State and NASPO ValuePoint. Detailed sales data reports shall include sales
information for all sales under Participating Addenda executed under this Master
Agreement. The format for the detailed sales data report is in shown in Attachment E.

¢. No personal identification numbers, e.g. employee names, addresses, social
security numbers or any other numerica!l identifier, may be submitted with any
report.

d. Contractor shall provide the NASPO ValuePoint Cooperative Development
Caordinator with an executive summary each quarter that includes, at a minimum. a list
of states with an aclive Participating Addendum, states that Contractar is in negotiations
with and any Participating Addendum roll oul or implementation aclivities and issues.
NASPO VaiuePoint Cooperative Development Coordinator and Contractor will
determine the format and content of the executive summary. The executive summary is
due thirty (30) days after the conclusion of each calendar quarter.

e Timely submission of these reports is a material requirement of the Master
Agreement. The recipient of the reports shall have exclusive ownership of the-media
containing the reports. The Lead State and NASPO ValuePoint shall have a perpetual,
irrevocable, non-exclusive, royalty free, transferable right to display, modify, copy, and
otherwise use reports, data and information provided under this section.
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2.10.2 Mandatory Minimum Reguirements:

Section 4.1.2 Administrative Fees:
Refars to Section 6 — NASPO ValuePointTerms and Conditions

a. Lowe's agrees to pay the NASFO VaiuePoint Administrative Fee of 0,25% of total sales
b. Lowe's will pay each state the fee negotiated in the Participating Addendum on purchases made by
purchasing entities.

Saction 4.1.2 Quarterly Reporting:
Refers to Section 7 - NASPQ VauePoint Terms and Conditions

a. Salss Suminary Data;
Lowe's will report all sales under the NASPO ValuePoint contract by state into
htto:/www.naspo. argVWWNCP/Calculator aspx each quarter no later than 30 days following the end of
the quarter reporting. -

b. Detailed Sales Data:
For any fields Lowe's cannot supply, we will enter N/A in those fields

> Per the question and answer section on June 22, 2016 --If the contractor can’t supply
all of the required fields for reporting, will you accept an N/A in those fields? The
question was answered as YES on June 22, 2016 @ 3.03PM (SeeTah 1)

Lowe's will supply Lead State with the NASPO ValuePoint report quarterly electronically

c. Personal information:
Lowe's will not supply any personal information on the reports

d. Executive Summary Quarterly:
Lowe’s will provide an Executive Summary each quarter per the format provided within 30 days after
the conclusion of each quarter.

e. Quarterly Reporting;
Lowe’s will submit the reports by the timeframe in the Master Agreement and each State Participating
Addendum.




4,13 Offeror agrees, by submission of a4 Proposal, to cooperate with NASPO
ValuePoint and BidSync (and any authorized agent or successor entity to
BidSync) with providing unique information and ordering instructions. Refer to
Appendix A, Scction 9, NASPO ValuePoint Master Agreement Terms and
Conditions for the prescribed requirements.

9. NASPO ValuePoint eMarket Center

in July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest,
Inc. whereby SciQuest will provide certain electronic catalog hosling and management
services to enable eligible NASPO ValuePoint's customers to access a central online
website lo view and/or shop the goods and services available from existing NASPO
ValuePoint Cooperalive Contracts. The ceniral online websile is referred {o as the
NASPO ValuePoint eMarkel Center.

The Contractor will have visibility in the eMarket Center through Ordering Instruclions.
These Ordering Instructions are avallable at no cost to the Contractor and provided
customers information regarding the Contractors website and ordering information.

At a minimum, the Contractor agrees to the following timeline: NASPQ ValuePoint
aMarket Center Site Admin shall provide a written request to the Contractor to begin
Ordering Instruction process. The Contractor shall have thirty {30} days from receipt of
written request to work with NASPO ValuePoint to provide any unique information and
ordering instructions that the Contractor would like the customer to have.
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2.10.2 Mandatory Minimum Requirements:

Section 4.1.3 Ordering Instructions:

Walk-In Solution:
Refers to Section 8 — NASPO ValuePoint Terms & Conditions

Lowe's walk-in solution was created for a fast convenient way for customers to use our NASPO
ValuePoini Contract. NASPO ValuePoint contract savings card will need to be ordered and received
prior to making purchases.

How to Register:

Please go to www:lowasforpros.com/NASPO
=« Complete the NASPO ValuePoint Contract Savings Card registration
» Click Sumbit
» You wili receive your cards in 2-3 weeks
o [f you nead to make an purchase immediately, please call the Government Hotline at
888-310-7791, Option 1 for assistance or email NASPO@Lowes.com.

How to Purchase:

Simply walk into any Lowe’s store and purchase as you normnally would
At check out, present the cashier your NASPQ ValuePoint contract savings card to be scanned
When the barcode is scanned, your purchase will be contract compliant and you will receive a 7%
NASPO ValuePoint contract discount off the Lowe's Everyday Low Price (EDLP)

= To stay compliant with the contract, the contract savings card barcode must be scanned on all
purchases or barcode number can be entered by the cashier if included on the PO,

+ If you need additional help in making your purchase, please call the Government Holline
@ 888-310-7791 or email NASPO@Lowes.com.

¥ Per the question and answer section on June 22, 2016 —-Since this is a walk-in based
contract can you give us more details around the online website to view and /or shop
the goods and services available from existing NASPO ValuePoint Cooperative
Contracts? The question was answered on June 22, 2016 @ 3.03PM - Due to the fact
this Is a small purchase walk-in for convenience contract, the link to NASPO ValuePoint
eMarket Center will indicate that fact and will not have any links to be able to “shop on-
line” or to view a catalog.
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Tab3
Section 2.10.3

Sections 4,2.1 through 4.2.10

TECHNICAL RESPONSE




4.2.1 Inventory and Store Locations
The purpose of this contract is for nationwide or regional coverage for walk-in
convenience and the purchase of commodities.
a. Please give the number of stores and their locations for cach state that has
expressed their intent to participate along with the average inventory in dollars
carried by each store.
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2.10.3 Technical Requirements:

Section 4.2.1_Inventory and Store Locations:

Attached you will find a spreadsheet for each state listing the Lowe's store |ocation, address, phone
number and fax number for each store in the corresponding state as of 7-20-16.

Number of stores by state:

State ‘# of Storas
“Alaska )
Arizona _ - 32
Arkansas 20

Connectlicut 17
Georgia 63
~ Hawaii 4
Indiana 44
dowa = | 11
_ Keptucky 42
~ Lousiana | 3
Maine | 11
Massachuselts 27
Minnesota 11
Mississippi 24
Missouri 48
Montana ' 3]
Nevada 17
New Hampshire 13
New Jersey 40
North Carclina 114

Qhio ) 83
QOklahoma 29
Oregon . 14

South Carolina 49
South Dakota 3

Utah 16

Vermont. . 2
Washington _ 36 _

Lowe's Inventory:

As of January 29, 2016, as outlined Q1 2016 Earrnings Report, Lowe’s Merchandise Inventory was $11.1 Billion for
the entire company. Depending on incoming inventory, shipments, sales and seasonal changeouts, each store's
inventory fluctuates weekly. For more information, please visit www. lowes.com/investorrelations
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42.2

Customer Service/Emergency Service

The Awarded Offeror(s) will be expected to offer adequate customer service to

the end users.

a, Explain your customer service policy.

b. What are the normal operating hours of your retail outlets?

¢. How will you be able ta help the end user who may experience an emergency,
disaster or other unusual event?




1605 Curtis Bridge Rd.
Mail Code: AIECS

‘4 S e rv s C e S Wilkesboro, NC 28697
Phone: 888-310-7791

2.10.3 Technical Requirements:

Section 4.2.2 Customer Service/Emergency Service:

a. GCustomer Service Policy:

Although times have changed since we first opened our doors, Lowe’s values have not changed. The
company remains committad to offering quality home improvement products at the iowest prices,
while delivering suparior customer service.

Lowe’s Vision - We wiil provide customer-vaiued solutions with the best prices, products and
services to make Lowe's the first choice for home improvement,

Lowe’s Promise - We are committed {o delivering better customer experiences across the entire

home impravement spectrum, by pulling together the best combination of possibilities, support and
value for customers wherever and whenever they choose to engage.

Lowe’s customer service supports NASPO ValuePoint customers through multiple avenues to
meet their purchasing needs,

b. Store Hours and Support Teant:

+ Order related issues can be resolved by directly contacting one of our local stores:
Typical Store hours are as follows:
Monday — Thursday: 7am — 9pm
Friday & Saturday: 7am — 10pm
Sunday: 9am — 6pm
*Local stores may vary, Please call ahead to avoid any inconvenience.

+ Lowe’s will offer a dedicated ernai support mailbox for NASPO ValuePoint customers at
NASPO@iowes.com.
A dedicated NASPO ValuePoint Hotline is put in place - Hours 8am — 5pm EST, 1-888-310-7791
Customer Care Line for Customer Support, closest store location and hours; 1-800-445-6537
Agencies can leverage local Account Executives of ProServices (AEP) through the AEP lookup
tool: via: hitps:/iwww.lowespbrn. com/LowesCBC/DCASPortallAEPLookup. aspx




1605 Curtis Bridge Rd.
Mail Code: A3ECS
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2.10.3 Technical Requirements:

c. Emergency Purchases:

Heilping residents of the communities, Lowe's Command Center serves by being there when weather
threatens or a disaster occurs and in the recovery that follows. As a member of the American Red
Cross Annual Disaster Giving Program, Lowe’s pledges donations on an ongoing basis in advance of
disasters to help the Red Cross partners, surpassing $25 million in donations since our partnership
began in 1998,

Lowe’s Emergency Comand Center and network of distribution centers allow Lowe's to respond to
our customers’ needs and quickly replenish store shelves with emergency products to help during
preparation and recovery. We prepare at least five days out from a storm, and closely monitor it
around the clock. Our stores also have essential hurricane products such as flashlights, batteries,
NOAA weather radios, etc. conventiently located in the front of our stores so that homeowners can
easily assemble a family emergency kit.

All of our stores are equipped with emergency back-up generators and we can quickly open after a
starm or power outage, as soon as if’s safe. Due to the dedication, commitment and preparation of
Lowe's employees, Lowe's stores in the paths of hurricanes, have been able to open within hours
after a storm.

Lowe’s also has Storm Recovery Teams ready for activation. Store Recovery Teams are employees
who volunteer to feave the stores where they usually work, to travel to stores in storm ravaged areas.
The teams provide additional personnel to serve customers and also provide relief for employees
working at stores in areas battered by storms so that they can attend to personal needs at home.

To further suppor! our stores and ensure customer and emergency safety, Lowe's has an Emergency
Command Center staffed 365 days. The Lowe’s Emergency Command Center guides stores through
crisis situations and the aftermath/clean-up phase, and also works with our network of distribution
centers across the country to ensure our shelves are stocked for customers when they are ready to
begin repairing and rebuilding their harmes after a disaster.




—

4.2.3,

Contract Management

a, Describe your strategy for contract management and support for all
Participating States.

b. Who will be your main contact for the overall management of this contract?



1605 Curtis Bridge Rd.
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2.10.3 Technical Reguirements:

Section 4.2.3 Contract Management:

a. A Lowe's NASPO ValuePoint Contract would be managed by the ProServices Government Sales
Division of Lowe’s Home Centers, LLC. All contract compliance, negofiation; order processing,
reporting, and administrative payments will be handled by corporate personnel out of the
Moorasville, NC location.

Our corporate team is responsible for ProServices and government sales as well as customer
partnerships with our team in the field to manage the sales process. Upon award a corporate
communication through multiple channels would be distributed to all Regional Sales Directors,
Market Directors, Field Directors, Account Executive of ProServices, and in-store ProServices
Sales Specialists that would include:

» Contract terms and conditions

» Procedure to process incoming orders and execute pre-negotiated pricing for
NASPQO ValuePaint customers.

> All current NASPO ValuePoint customers are flagged in our internal CRM tool to
support proactive marketing of the contract throughout all states with a
Participating Addendum with Lowe’s.

Salées Organization:

Whether it's in one of our 1,700 plus stores, through our contact and distribution centers or directly in
a customer’s home or at a job site, together aur 270,000 employees help to provide the competitive

advantage that sets Lowe's apart. Their belief in always giving their best and responding to the needs
of customers, business partners and sach other allows them to touch people's lives in a positive way.

The power of all of our employees united in a single purpose is a driving force for our company's
success — success not measured in numbers alone but also by aur collective ability to help people
love where they live. Lowe's success is driven by the powsr of 270,000 employees united in a single
purpose.
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2.10.3 Technical Reguirements:

Lowe’s customer service supports NASPO ValuePoint customers through multiple avenues to
meet their purchasing needs.

The following outlines Lowe’s support teams.
» Order related issues can be resolved by directly contacting one of our local stores:
Typical Store hours are as follows:
Monday — Thursday: 7am — 9pm
Friday & Saturday: 7am — 10pm
Sunday: S8am - 6pm
*Local stores may vary. Please call ahead to avoid any inconvenience.

« Lowe’s will offer a dedicated email support mailbox for NASPO ValuePoint customers at
NASPO@lowes com.

s A dedicated NASPO ValuePoint Hotline - Hours 8am — Spm EST, 1-888-310-7791

s Customer Care Line for Customer Support, closest store location and hours: 1-800-445-6537

}  Additional Support:

Lowe’s has 14 Regionai office locations across the nation along with 15 Regional Distribution
Centers.

Agencles are able to view Lowe’s retail stores/storefront locations by visiting the following website:
www.lowes.com/storelocator

For Key Contacts agencies can visit Lowe's Account Executives of ProServices (AEP) Look up af;
hitps:/Avww lowespbm.com/LowesCBC/DCASPorta/AEPLookup.aspx




ProServices

2.10.3 Technical Requirements:

b. Contacts:

Michael J. Horn

Vice President —~ ProServices
704-758-0631

L Hyn@lowes.co
Executiva Support

Bridgett Dedmond
Director of Government Salas
919-350-7770 {Cell}

Biliegtt K Dedmond@lowes.com

" Marketing, Financial Reporting,

Sales & Sales Support

Y

1605 Curtis Bridge Rd.

Mail Code: ASECS
Wilkesboro, NC 28697
Phone: 888-310-7791

s,

wesCBC/DCASPortal /AEPLookup,

Account Executives of ProServices

{AEP)
AEP Lookup Tool;
www lowespboucomilo

fitiig
Sales and Sales Support

Rick Hixon
ProServices Manager
704-758-4381

Hichard B Hizon@owes.com

Safas & Sales Support

Spencer Steedley tisa Minton
ProServices Sr. Specialist ProServices Sr. Speciallst
704-758-2807 704-758-2845
Spgncer. M Steedisviilower.com Lsa.C.Mintori@iowes,corm
Sales Support Operations Support
Michelle Halverson Brian Clcero
AEP NC/SC Higher Edu AEP State of Georgla
704-758-2807 704-758-2807
Michelle. M Halverson@@lowes,.com Rriun, Cleero@lowes.com
Sales Support Sales Support

Piease call the NASPQC ValuePoint hotline at 888-310-7791 or email NASPO@lowes.com for

assistance.




4.2.4,

Implementation

Implementation of this contract is vital to the Participating States or other
Participating Entities. Describe your implementation program including an
estimated time line to include the following points:

Describe your implementation plan including all process steps.

d. The specific information, resources, and assistance the offeror will require
from each Participating State or Participating Entity for implementation.

b. Describe how soon from execution of the Participating Addendum to the point
that end users will be able to utilize the conteact.

¢. Describe your experience when implementing customer relationships of
equivalent size and complexity.

d. Describe how yeu will set up and maintain the customer base and ensare that
each end user will be charged the correct price.

e. Describe any customization abilities that you have for the Partlcfpatmg States
or Participating Entity.




1605 Curtis Bridge Rd.
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2.10.3 Technical Reguirements

Section 4.2 4 (a-e) Implementation

A Lowe’s NASPO ValuePoint Contract would be managed by the ProServices Government Sales Division of Lowe's
Home Centers, LLC. All contract compliance, negotiation; order processing, reparting, and administrative payments
will be handled by corporate personnel out of the Mooresville, NC location. For each interested state, the Lowe’s
Government Sales Director will work with state procurement director to competitively solicit 3 NASPO ValuePoint
Participating Addendum, Upan agreement and signatures, Lowe’s will launch the newly signed State Participating
Addendums within 2 months of final sighatures,

Lowe's has 23 state adopted NASPO ValuePoint Participating Addendums along 2 other competitively solicited
cooperative contracts with The Cooperative Purchasing Network (National IPA/TCPN} and Educational &
Institutional {(E&I). Lowe's will work with each state to negotiate and apree on terms specific to their state, In
addition to the 23 states, Lowe's has two NASPQ ValuePoint PAs with Clark County, NV and Clemson University, SC.

: NASPO ValuePoint Contracts
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2.10.3 Technical Reguirements

Our corporate team is responsible for ProServices and government sales as wel| as customer partnerships with our
team in the field to manage the sales process, Upon award a corporate communication through muitiple channels
would be distributed to all Regional Sales Directors, Market Directars, Field Directors, Account Executive of
ProServices, and in-store ProServices Sales Specialists that would include:

s Contract terms and conditions

» Procedure to process incoming orders and execute pre-negotiated pricing for NASPO ValuePoint customers

s  All current NASPQO VailuePoint customers are flagged in our internal CRM tool to support proactive
markating of the contract throughout all states with a Participating Addendum with Lowe’s,

Lowe’s team will be the local points of contact marketing to all NASPO ValuePoint eligible agencies — both current
Lowe's NASPO ValuePoint agencies and prospective. The Government Sales Team, Account Executives of
ProServices and local store specialist are our sales support for meeting with Government agencies such as colleges
& universities, school boards, housing authorities, cities & counties, etc, In addition, Lowe’s is over 1,700 stores
strong in the U.S. alone with dedicated ProServices Sales Specialists who are also responsible for marketing to and
working with Government agencies in their local markets.

Corporately, Lowe's will send a letter of introduction to all existing Lowe’s NASPO ValuePaint agencies informing
them of our contract. Lowe's maintains an internal information portal with NASPO ValuePoint information and
training for all employees to easily access.
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2.10.3 Technica!l Reguirements

Lowe’s will disclose the benefits of this contract to eligible entities if awarded in multiple vehicles, These vehicles
include:
¢ \Web Page
o Llowesforpros.com wiif continue to provide up to date information regarding ocur NASPQ ValuePoint
contract and information describing the benefits of purchasing via NASPO ValuePoint walk in
solution we offer. Please see current contract benefits posted at: www:lowesforpros.com/naspo
Print Publications
= Direct Mail
o Lowe's markets this agreement to existing government customers
o Banner Advertisement via www.lowesforpras.com
Tradeshows, examples include:

o  NIGP
o NASPO Marketing Meeting
o NAEP

in-stare signage promoting the NASPQ ValuePoint contract
s KPI Calling Campaign
o Calling campaign to newly register Lowe’s NASPO ValuePoint agencies
o Calling campaign for any new state adopted NASPO ValuePoint cantract
o Acquisiion campaigns for active state NASPO ValuePoint contract



4.2.5 Purchase Card and Billing:
The successful offeror(s) must offer the capability to accept
procurement/purchasing cards from the Participating States or other Participating
Entities (usually visa or master card) as acceptable form of payment, Level Il
reporting is preferred.

a, Explain in detail the account billing process if procurement/purchase cards are
not used.
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2.10.3 Technical Requirements:

Section 4.2.5 Purchasing Card and Billing:

Lowe'’s accepts the following tenders for payment. Cash, Check, Visa, MasterCard, Discover, American
Express and Lowe’s Business Credit Plans

a. L.owe’s Business Credit Plans:

Lowe’s is committed to offering NASPO ValuePoint customers the easiest, most convenient business
credit program anywhere. Our business credit offers easy to read itemized billing, secure online
account management, customized account setup, employee spending control and a dedicated
account representative.

Lowe’s offers 3 types of business cradit program for cur Government customers: Lowe's Account
Receivable (LAR), Lowe’s Business Accounts (LBA), and Lowe’s Business Rewards Card (LBR) by
American Express. These programs are private label credit programs for Lowe’s. The terms and
conditions are pre-etablished and will be between NASPO VaiuePoint members who choose to open
an account with either Snychrony Bank or American Express. Terms and Conditions can be viewed
at the following link;

hitp:/iveww.fowes.comfed.Lowes +Credit+Center+Apply+fors Credit+ar+Pay+ Your+Bill+Online 13893
68312044 7cm sp=NoDivision- -Cradi tiLeﬁNavCuntentlBusiness Terms Conditions

To review our Business Credit Plans in more dstall, please visit;
hitps://oradit lowes, cameoWasMarketmquarketenq!busmassCredtt(}emer isp7em sp=NoDivision. -

Credit]LeftNav-_-ContentiBusiness Manage Business_Account

Home : Business Cradit Center
Lowo's Buskase Oradit Conter  Lowo's Business Account  Lowe's Accounts Recobabia  Lowo's Buoinces Rowards Card  Cord SalactorTool  Special Gitem

Credit Log In E Flest Trme Users

Lowe sn Bussneé;é Crerdt Center

B e e R
Select account type:

iowe's Business Account

Lowe's Accounila Receivabie

[Mmo} Lawe's Gusiness Rewards

Lowe's Business Account Lows's Accounts Receivable  Lowe's Business Rewards Card
from American Express

tdeal for sival lo medium-slza bushaesses Ifant far modtum Lo lorge-size businesdos ided far businasses that want Rewards with
who waat Flexibls Paymarm Tazma etths Jaib of Invales Gecounting neads Flexibie Payment Torme and No Annuaal Fes Having Dot essiaa wiish

and il tiek cond vaans o Leow's Lot cant bakght tay viad

i PRV AR
" AN SELET 0t

Watch Viden  F13 i Walch Video
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2.10.3 Technical Reauirements:

The foliowing are high level exclusive features and beneﬂts of each of the three business credit
programs:

1. Lowe’s Account Receivable {LAR)

No annual fee

Adility to issue multiple cards, establish Parent/Child accounts, add authorized
purchasers & purchase tracking at card/account level

Ability to pay by invoica

Finance charges are not applied on Government Entities accounts
Purchasing control, can only be used at Lowe’s

Dedicated account representative

Oniine account management through www.L owes com, Lowe’s Credit Cards
For more information please visit. _
https:/icredit.lowes.comiL.owesMarketing/marketing/businessCreditCenter.jsp7cm_sp=No
Division- -CreditiL.eftNav- -ContentlBusiness Manage Business Account

VYVYVYVYY VY

2. Lowse’s Business Account (LBA)
Offers minimum monthly payments
itemized statements with product level detail
Purchase Control; can only be used at Lowe's
Ability to issue multiple cards
Minimum monthly payments or pay in full each month
Online account management through www.Lowes com, Lowe's Credit Cards
For more information please visit:
tps:iferedit lowes.com/LowesMarketing/marketing/businessCraditCenter.isp?em sp=Nd
Division~ -Creditjl eftNav-_-CortentiBusiness :Manage Business Account

»
>
>
»
3
>
>
il¢

3. Lowe’s Business Rewards Cards (LBR)
¥ Earn points for purchases at Lowe's and everywhere American Express is accepted
» Make a minimum payment or pay in full each month
» No annual fee
» Online Account Management — Alerts available through mobils device or email
» For more information please visit:
Rttps:/foredit lowes comm/LowesMarketina/marketina/businessCreditCenter jsp2em_sp=No
Division- -CreditiLeftNav- -ContentiBusiness ‘Manade. Business Acesunt




4.2.6

Sustainability/Exvironmental Practices
Sustainability and sound environmental practices are important to the

Participating States.

.

b.

Describe your sustainability and environmental practices that you currently
have in place. Please include the following:

Describe your environmental practices that are applicable to the iterns you
market. Provide links to your published statements or policies.

Provide a list of products for which you provide end of life take-back and
recycling (e.g. fluorescent lamps, batteries, solvents, metals, ete.), List any
subcontractors if any you use for these services. List any fees or conditions, if
any, for these services (e.g, does the item have to have been purchased from

your store?).
[yescribe how the end users can locate and purchase the most environmentally

friendly products.
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2.10.3 Technical Requirements:

Section 4.2.6 {a & b) Sustainability/Environmental Practices:

Sustainabitity involves using resources more efficiently and in ways which benefit the environment,
customers, business and local communities. Operating our business more sustainably means
considering the environmental impacts of operations Iin Lowe's stores, offices and supply chain and
considering the lifecycle impact of the products and services used and sold.

To operate more sustainably, Lowe’s will strive fo:

» Provide customers with environmentally-responsible products, packaging and services at everyday
low prices,

» Educate and engage employees, customers and others on the importance of conserving resources,
reducing waste and recycling;

« Use resources — energy, fuel, water and materiais — more efficiently and responsibly to minimize ocur
environmental footprint,

» Establish sustainability goals and objectives;

« Review and communicate progress made foward achieving established goals and objectives; and

"« Engage on public policy issues reiated to sustainability.

To learn more about important topics such as climate change and supply chain resource efficiency,
Lowe's will foster relationships with organizations engaged in developing collaborative sustainable
business strategies. Through thase relationships, we will endeavor to gain a deeper understanding of the
opportunities to reduce pollution and greenhouse gas emissions as well as develop a more sustainable
approach to our business operations.

To become a more sustainable arganization, Lowe's will seek 1o engage business units and suppliers ta
improve the environmental aspects of the products sold, setvices provided and business operations. Qur
goal is to operate more sustainably, while maintaining a safe and comfortable working and shopping
environment. To reach that goal, Lowe's will continue to seek cooperative relationships with appropriate
government programs {such as ENERGY STAR® and SmantWay®) and with relevant organizations in
the communities we serve.

To review Lowe’s Policy on Sustainability, please visit: o _ _
hitp:fwww lowes.com/fed  Lowes+Policy+on+8ustainability 1286385507 ?storeld=10151&langld=-
1&catalogld=10051 ‘
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2.10.3 Technical Requirements:

Green Initiatives

As Lowe's continues to grow globally, we are working harder to preserve and protect our environment. At
the heart of sustainability is sustained effort, and doing our part brings a renewed sense of purpose each
year.

We believe building a healthier business and a healthier environment go hand in hand. Lowe's cares
about how cur company's activities impact the Earth's ability to provide natural resources to future
generations. For that reason, we continually examine opportunities to reduce our environmental impact
while providing the products and services our customers have come to expect.

We value being in a position to affect widespread change and consider each of cur mare than 234,000
employees a vital part of that migsion. In 2010, our employees' success promoting energy and water
conservation brought Lowe's unprecedented recognition from the Environmental Protection Agency and
the Department of Energy. Lowe's was named the first winner of the ENERGY STAR® Sustained
Excelience Award in Retail and became the first retailer to win the WaterSense® Retail Pariner of the
Year Award in consecutive years.

Our focus remains fixed on our collective progress. Our recycling numbers have grown each year, and
we expanded our appliance recycling program companywide in 2010, We alsc installed recycling centers
in more than 1,700 U.S. stores to help customers recycle rechargeable batteries, cell phones, compact
fluorescent light bulbs and plastic shopping bags. We aiso expanded our Energy Center nationwide to
provide a one-stop destination for energy-saving preducts. By incraasing our purchase of green power
and spreading energy awareness across all our facilities through our store efficiency program, we
continue to take steps to minimize our carbon footprint.

Lowe's is committed to exploring opportunities to reduce waste, carbon emissions and energy and water
use throughout our operations. We completed a five-year sales-floor lighting retrofit in 2010 that put more
than 3 million new energy-efficient fluorescent lamps in our stores. Sustaining the momentum of that
effort, we are upgrading the lighting at 34 distribution facilities.

Driving all of these upgrades s our passion for our customers, and we remain dedicated to providing
products that benefit their homes, their bottom line and the environment. We continue to expand our
selection of ENERGY STAR qualified and WaterSense labeled products and offer a growing number of
solar-powered solutions. As we look to the future, we will seek new and better ways to serve our
customers and continue to be responsible stewards of the environment.

Yo learn more about Lowe's Green Initiatives, please visit:
it fiwww lowes. com/cd Lowes+And+The+Environment 883249746
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2.10.3 Technical Requirements:

c. List of Products and Subcontractors;.

» Haul away appliances
o Vendors used — Emergency Liquidation, Mahan & Huff, Appliance Recycling Outiet,
Interstate Home Services, and Paul’'s Appliance
> Lowe's leverages 6 Appliance Recycling vendors for appliances that we haul-away
o 2 of the vendors are MWBE's and represent coverage for 1,300+ Lowe's Stores,
> Miscellaneous items that contain metal {i.e. racking, Cutdoor Power Equipment (OPE)
{includes string trimmers, lawn mowers, grills, etc.), Return To Manufacture (RTM) items
(ceiling fans, ete.))
o Vendors used — Emergency Liquidation, Mahan & Huif, Appliance Recycling Outlet,
Inlerstate Home Services, and Paul’s Appliance
> Non-treated wood which includes pallets, broken pallets, wood scraps, etc.
o Vendors used — Northwest Pallets, Pallet Express, Taylor Pallets, Monison Pallets
» QCardboard
o Vendor used — Republic Services
¥ Plastic which includes shopping bags, shrink wrap, plastic bottles, etc.,
o Vendors used — Emergency Liquidation, Mahan & Huff, Appliance Recycling Ouitlet,
interstate Home Services, and Paul's Appliance
» CFL bulbs
o Vendor used — Stericycle
» Rechargeable batteries
o Vendor used —~ Call2ZRecycle
» Styrofoam in 55 stores, with the goal of rolling out to all stores by the end of 2015
o Vendors used — Emergency Liguidation, Mahan & Huff, Appliance Recycling Outlet,
Interstate Home Services, and Paul's Appliance

There are no fees associated with the recycling services stated above. The only exceptions is the
CFL bulbs where Lowe's pays a per pound fee to have them removed.

These products do not have to be purchased from a Lowe's store in order to be recycled by
Lowe's. The haul away of an existing appliance occurs when Lowe's delivers a new unit.

All-In-One Bin makes it easy for customers to recycle CFLs, Rechargeable Batieries, Plastic
Bags. :
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2.10.3 Technical Requirements:

d. Locate and Purchase Environmentally Friendly Produet:

You can review the description, Energy Guide and specifications of the item on Lowes.com to review
more information about Energy Star and WaterSense products.

Each item will be labled with signage in the Lowe's store so you can easily identify the items as
Energy Star and WaterSense.

If you need any additional information on the items, please see the Lowe's assoctate in the Iocal store
or call the Customer Care Hotline at 1-800-445-6537.

On Lowes.com, you can identify an Energy Star or WaterSense product by the symbols showed
below: '

@_5 & #ax Fios Rose 15 52888 T s

You can review the description, Energy Guide and specifications of the item on Lowes.com to review
more information about Energy Star and WaterSense products,



4.2.7

Storage of Electronic Data

Describe in detail how the electronic information for each Participating State or
Participating Entity shall be stored. Do you have a dual system as a backup in the
urlikely event that the main information storehouse becomes unusable? Provide a
generat description of security protocol including sales and purchasing catd data
file security.
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2.10.3 Technical Requirements:

Section 4.2.7 Storage of Electronic Daia;

Sales are stored in Teradata with dual systems in Winston-Salem (production) and San Antonio (disaster
recovery}. Purchasing card data is protected with encryption via Protegrity. Data access is role based on
job codes and requires multiple levels of reviews in the business, security groups and IT. All access Is
monitored and audited in a monthly or quarterly review process.



4.2.8 Return Policy and Warranties
a. What is your standard return policy?
b. Describe any warranties you offer in addition to manufacturer warranties.
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2.10.3 Technical Requirements:

Section 4.2.8 Return Policy and Warranties:

We hope you love what you purchased, but if something isn't right, let us know. We want you to be completely
satisfied with your purchase from Lowe's,

a. Lowes Return Policy:
In most instances, yourt receipt can be rettieved by using the original credit card, checking account
humber, MyLowe's card or by your phohe number. For returns without a valid receipt, in-store credit
may be issued for the item’s currenl selling price. Lost or stolen gift cards can only be replaced for the
remaining balance by presenting the original recsipt.

Lowe's reserves the right to refuse or limit the number of returns permitted without valid receipts. No
returns for purchases made with checks will be made if you have outstanding checks with Lowe's.
Lowe's may require valid picture 1D (state driver's license, state |D card or military iD) for any return.
Lowe’s stores use refund and check verification systems. All returns are subject to system approvals.
Vaiid picture D information or phone number may be entered into these systems where authorized by
law.

These remedies are your exclusive remedies. All other remedies are hereby excluded. All warranties,
express or implied, including the implied warranties of merchantability and fitness for a particular
purpose are expressly excluded. The exclusions herein are subject to and may be limited by
applicable law and you may have additional rights that vary from state to state.

if you have questians, contact Lowe's Customer Care toll-free at 1-800-445-6837 or by email at
customercare@lowes.com,

*30 days on major appliances (including but not limited to refrigerators 9 cubic feet or larger, washing
machines, dryers and range hoods), outdoor power equipment (including but not limited to mowers,
chain saws, generaters, pressure washers, tfimmers and blowers) and highway trailers.

For manufacturer defects in these items, please call Lowe's Service Advantage hotline toll-free at 1-
888-77-LOWES (56937) to set up a factory-certified service appointment in your home or for general
assistance. If the repair is covered by the manufacturer's warranty, it will be repaired at no cost to
you. For repairs not covered under the manufacturer's warranty, repairs may be offered by the
technician, bul at your expense.

Highway trafler returns must occur in original state of purchase with original paperwork.
Excludes merchandise in Installation Services programs — see contracl for details.

The original shipping charges incurred on your purchase are not refundable as part of your
return or exchange.
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2.10.3 Technical Reguirements:

b. Lowe’s Warranties and Extra Protection Plan:

For manufacturer defects, please call Lowe's Service Advantage hotline toll-free at 1-888-77-LOWES
{56937} to set up a factory-certified service appointment in your home ar for general assistance. [f the
repair is coverad by the manufacturer's warranty, it will be repaired at no cost to you.

Extra Protection Plans:

Protection You Can Depend On

Investing in a Lowe's Extended Protection Plan means you'li receive peace of mind knowing your
product is covered after a manufacturer's warranty expires. We'll make repairs on the covered
product, including those made due to mechanical or slectrical failure, at no additional cost to you. And
it's hassle-free — your praduct will be serviced by an authorized Lowe's technician for the life of your
plan.*

Choose a Replacement Plan

For products costing less than $200 before tax, Lowe's Replacement Plans* provide you with
additional protection. While a manufacturer's warranty typically expires after one year, a Replacement
Plan* keeps you covered for an additional one or two years,

Your Made the Right Choice

Typically, manufacturers provide parts and labor protection on qualified products for one year after
purchase. With your Lowe's Extended Protection Plan®, you'll receive additional coverage for years to
come.

Manutaclurer Lowe's
Type {typicafty up lo 12 ‘Extended
manths}) Protection Pian

Functional Parls 1st Year Only v
Labor 15t Year Only v
Surge Prolection v
Normal Wear and v
Tear

Mo Lemor v

*All plans may be subject to limitations and exclusions. See Terms and Conditions for complete
details. Replacement may be with new, rebuiit or refurbished product of equal or similar features and
functionality or by payment (including merchandise credil) equal to purchase price pius tax. Plan ends
upon replacement or payment.

To review the terms and conditions, please visit:
hitp:/fwww.lowes.com/ed servica+advantags 923014150




4.2.9

Scope of Work

Offerors shall demonstrate in their Proposal how they meet or exceed the
requirements of each section of the Scope of Work in Attachment B, Offerors
shall show each requirement and its response in their Proposal.

RSN G



Attachment B: Scope of Work

4.2.10

SCOPE OF WORK

Pricing

The pricing will be a percentage oY the current retall price at the time of
purchase for all ilems available. 1" the item purchased is on sale or under
another promotionul term NASPO ValuePoint will expect to recetve the
lower ol the two prices at the time of purchase. The percentage ofl will
remain constant during the duration ol the contract and all renewals. Sales
tax or other fees shall be determined by the Panticipating State or
Purticipating Entily in the Participating Addendum.

Categories

The RFP consists of 13 categories, This proposal has been divided inlo
categories with ilems that generaliy represent those miost frequently
purchased trom qualified offerors that can provide al) products at
minimum of one entire category fisted below and be able to supply the
producls to a minimum of one entire State,

To better describe each category, the United Nations Standard Products
and Services Code {UNSPCSC) code has been used,

Category; UNSPCSC Codefs)
Appliances 3214

Hlectrical Fools/Supplies 3012

Lixterior Finish Materials 3015
Fasteners 316

Hand Tools 271

lterior Finishing Malerials 3016 and 3017
Lighting. Ballasts/Fixtures 3910 and 39{1
Materinl Handling 2410 and 3019
Outdoor Garden Supplies and Equipment 27112

Paint and Accessories 3121
Plumbing Tovls/Supplies 3018 and 4014
Power Sotrces/Accessories 2610

Power Tools {corded and cordless) 2700 and 2711
Miscelluneous

Purchases

Purchases resutting from this contract will be initiated by the end user with
the awarded offeror(s). The olTeror must generate an invoice with the
correct retail price and the appropriate percentage oft amount fisted, The
offeror must be willing to secept the variows purchasing vards ol the




A Panticipating Addendum allows for each Participating State or
Entity 10 add terms and conditions that may be unique to their
state,

The Participating State or Entity and the Offeror shall negotiate
and agree upon any additional terms and conditions prior to the
signing and execution of the Parlicipating Addendum.

States are not mandated 1o sign a Participating Addendum with all
awarded Offerors.



